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Date – 29.10-2010

Tender NOTICE for SUPPLY and installation of STANDALONE DVR BASED CCTV System at our Branches 

Item-wise rate contract tenders are invited from reputed and experienced Vendors having main/representative office at Delhi/NCR/Jammu, either empanelled with our Bank or any other Bank fulfilling the terms and conditions laid down by the Bank, for installation of Standalone DVR based CCTV system, cameras etc along with schedule of quantities and other terms and conditions including the scope of work. At present our requirement is for 3 Branches in Delhi and 1 Branch in the State of Jammu & Kashmir.
Vendors are requested to submit sealed tender along with earnest money of Rs. 5,000/- (Rupees five thousand only) in the form of Managers’ Cheque/Banker’s cheque/Demand Draft drawn in favour of “UCO Bank, Zonal Office, New Delhi”. This tender is to be submitted in one envelope superscribed “TENDER FOR INSTALLATION OF CCTV SYSTEMS” and this envelope should contain three separate envelops superscribed as detailed below: -


Envelop No. 1: EMD (Earnest Money Deposit)


Envelop No. 2: Technical Bid


Envelop No. 3:  Financial bid/ or commercial bid.

Rates have to be quoted in figures as well as in words in the space provided and in case of discrepancies between the prices written in words and figures, the prices written in words shall be considered correct. The tenderers shall submit their offers strictly in accordance with the terms and conditions of the Tender document. Any tender that stipulates conditions contrary to the conditions given in the tender document shall be liable for rejection.

All the documents attached to this letter in original in three separate envelops duly signed, stamped and sealed should reach the SECURITY OFFICER, UCO BANK, ZONAL OFFICE, UCO BANK BUILDING,  FIRST FLOOR, 5 PARLIAMENT STREET, NEW DELHI – 110001 on or before 13th November 2010 up to 1700 hours. The sealed tenders containing the Technical Bid will be opened on the same date and the Financial Bid of those Vendors fulfilling the Terms and Conditions mentioned in the Technical Bid will be opened on 15th November                                                                                                                                                                                                                                                                                                                                           2010 at 1300 Hours. The tenderers who have fulfilled the technical bid will be informed either over telephone or through FAX or e-mail and if they desire, they themselves or their authorised representative can remain present at the time of opening of the tender.
Bank will not be bound to accept the lowest tender and reserves the right to accept or reject any or all the tenders without assigning any reasons, whatsoever. 
The unsealed tenders, conditional tenders, incomplete tenders and the tenders not accompanied with EMD will be rejected out rightly.

      ASST. GENERAL MANAGER
BILL OF QUANTITIES

Tender for providing and installation of CCTV System at our Branches

	Sl. 
	Description of items
	Unit
	Unit Rate (`)
	Rate IN WORDS (`)

	1
	STAND ALONE DVR 4 CHANNEL 

As per specifications mentioned in the tender document
4 channel With 750GB X 2 Nos HDD

Should be CE/FCC/UL certified

Brands ( details of manufacturer / dealer/ models)


	Rate per unit
	
	

	2
	STAND ALONE DVR 8 CHANNEL 

As per specifications mentioned in the tender document
8 channel With 1TB X 2 Nos HDD

Should be CE/FCC/UL certified

Brands ( details of manufacturer / dealer/ models)

	Rate per unit
	
	

	3
	STAND ALONE DVR 16 CHANNEL 

As per specifications mentioned in the tender document
16 channel With 3 TB X 2 Nos HDD

Should be CE/FCC/UL certified

Brands ( details of manufacturer / dealer/ models)

	Rate per unit
	
	

	4
	CAMERA DOME

As per specifications mentioned in the tender document
Should be CE/UL/FCC certified

Brands ( details of manufacturer/ dealer/ models)

	Rate per unit
	
	

	5
	Camera  IR

As per specifications mentioned in the tender document
should be CE/FCC/UL certified 

Brands ( details of manufacturer/ dealer/ models)

	Rate per unit
	
	

	6
	C Mount Camera 
As per specifications mentioned in the tender document
should be CE/FCC/UL certified 

Brands ( details of manufacturer/ dealer/ models)

	Rate per unit
	
	

	7
	Pin hole camera-

As per specifications mentioned in the tender document
should be CE/FCC/UL certified 

Brands ( details of manufacturer/ dealer/ models)

	
	
	

	8
	MONITOR

As per specifications mentioned in the tender document
19” TFT Monitor
19” LCD Monitor
Brands ( details of make/model/part No./ manufacturer/ dealer)


	Rate per unit
	
	

	9
	Cabling 

As per specifications mentioned in the tender document
Video cables – per meter

Two core 14 strandes power cable per meter

1” conduit – PVC – per meter approved brand : ISI marked

	Rate per running metre


	
	

	10
	Delivery & installation

Delivery & installation charge per site.
	One complete job
	
	

	11
	AMC

comprehensive ( spare cost included) AMC value per year to be quoted for the above configuration for a period of 3 years
	One complete job
	
	


Note: All above mentioned items are to be supplied as per specification given in Annexure A and installation has to be completed as per requirement of each branch and instructions given by the officer in-charge. 

Seal





                          (Signature of the Tenderer)

Date

TECHNICAL SPECIFICATIONS AND COMPLIANCE SHEET FOR CAMERAS/MONITORS/ ACCESSORIES

	Sl No
	Nomenclature
	Compliance (YES/NO)
	Remarks, if any

	1
	Branded cameras with following specifications-

C MOUNT CAMERAS –1/3 “ CCD, 0.2 lux, high resolution (520 TVL), Day & Night color camera in appropriate housing


	
	

	
	Lens : Auto iris varifocal lens (2.8mm to 10mm) for C/CS Mount Cameras


	
	

	2
	Dome Cameras - 1/3 “ Super HAD CCD color 0.35 lux, high resolution (520 TVL) with 3.6 mm wide angle lens


	
	

	3
	IR Cameras - 1/3 “ color CCD, DSP, IR, weather proof bullet camera, 520 TVL, 48 LEDs, 6.1 mm lens, 12 volts, Bracket management


	
	

	4
	Pin Hole Cameras- 1/3 “HAD CCD color in appropriate housing, 3.7 mm pin hole lens, 520 TVL


	
	

	5
	Montor- 19” TFT or 19” LCD


	
	

	6
	Cables- RG 59U Video coaxial cable in PVC conduit pipe & 2 Core 14-strands Power Cable in PVC conduit pipe


	
	

	7
	PTZ with joystick controller


	
	


Signature & Seal of the Vendor

2. Digital; Video Camera (DVR)

	Sl
	Requisite DVR Specifications
	Compliance (YES/NO)
	Remarks, if any

	1
	Operating system: Linux/Window XP. Embedded MCU


	
	

	2
	DVR software should have Text Overlay Feature/ capability i.e. details of ATM ID, Card No., Transaction No. and date & time duly superimposed on the image


	
	

	3
	4 channels DVR with text overlay will be installed at the Bank’s Off-site ATMs. 4/8/16 channel DVR with text overlay will be installed at the branches having on-site ATMs. At all other locations DVR without text overlay will be installed.


	
	

	4
	DVR should be system embedded with H.264 video compression algorithm.


	
	

	5
	4/8/16 Channel DVR 100/200/400 fps – PAL (NTSC to PAL conversion not acceptable)


	
	

	6
	Display on line resolution / preview resolution 720 x 576 PAL 


	
	

	7
	System should be robust and capable of working 24 x 7 environment


	
	

	8
	System should be scaleable / upgradable


	
	

	9
	System should support multi zone motion detection feature with the facility of setting pre & post alarm recording the selected area upto 10 sec


	
	

	10
	System should support multilevel pass word for operation, setup and remote access


	
	

	11
	System should support Water marking for law enforcement grade video authentication and to ensure tamper proof recording of images


	
	

	12
	System should support tampering detection alarm function to indicate tampering of DVR/ Cameras. Visual indication for local faults, disc full, malfunctions etc.


	
	

	13
	Provision for 2 HDD + DVD – RW
	
	

	14
	Data storage for 30 days. Data recycling on FIFO basis
	
	

	15
	Support video signal loss alarm. System should do health check of all cameras


	
	

	16
	Support position configuratable to OSD and LOGO 


	
	

	17
	Support Real Time and Motion based recording


	
	

	18
	Support HDD sleep mode


	
	

	19
	Support FAT 32 File System


	
	

	20
	Support USB flash disk, USB hard disk, USB DVD RW/CD-RW for backup


	
	

	21
	Support monitor video output, VGA output


	
	

	22
	Support playback in various modes – fast, slow, pause, forward, backward, frame-by-frame


	
	

	23
	Support TCP, UTP, RTP, PPPoE, Multicast, DHCP etc.


	
	

	24
	Provision for ADSL, PSTN, Leased Line, Broadband


	
	

	25
	Support remote play back, download the recorded files in DVR


	
	

	26
	Support remote viewing through Mobile Phones/ and through any other PC with IP


	
	

	27
	System should have file player software so that back up can be auto played on


	
	


3. Wiring

	
	Specification
	Compliance (YES/NO)
	Remarks, if any

	Power cables
	For cameras 2 core 14 strands power (flat copper PVC insulated power cables (ISI mark)
	
	

	Video cables
	RG-59 U Video coaxial cable in PVC Conduit pipe
	
	

	Conduit
	PVC Conduit of medium grade (ISI mark) with 1 inch dia will be used for laying Video Cables / Power cables.
	
	


Signature & Seal of the Vendor

1. Eligibility Criteria:

1.1 The bidder should be a profitable company from last 3 years. Copies of annual reports and audited balance sheet for the last three years ending on 31.03.2009, 31.03.2008 and 31.03.2007 should be provided.

1.2 The bidder should have the experience of supply, implementation, integration and maintenance of CCTV with standalone Digital Video Recorder (DVR) at least for last 3 years in India. Documentary proof should be provided in support of experience like order copy/contract copy/certificate from customer.

1.3 The bidder should have deployed CCTV with standalone Digital Video Recorder (DVR) for at least 3 organizations in India. Documentary proof should be provided in support like order copy/contract copy/certificate from customer.

1.4 Out of the above installations, at least one should be in Public Sector Bank/Public Sector Financial Institution in India. Documentary proof should be provided in support like order copy/contract copy/certificate.

1.5 The bidder should be original manufacturer of product or their authorized representative. In case of authorized representative, a letter of authorization to this effect from Original manufacturer must be furnished. This letter should specify that in case authorized representative is not able to provide support/upgrade during contract period, original manufacturer should provide same.

1.6 The responses to this tender must be complete and comprehensive with explicit documentary evidence in support of all the eligibility criteria mentioned herein above (copies of Purchase Orders / Installation Certificates/ Auditor's certificates etc.)

        1.7 Please refer to the technical specifications given in the tender documants 
2. Document to be submitted:

Bidders who wish to respond to this tender notice should submit the information supported by the following documents: -

2.1 Client-wise present installed base of CCTV with standalone Digital Video Recorder (DVR) with supporting documents.

2.2 Copy of agreement or any other legal document between the manufacturer and the bidder where the former has authorized the latter to sell and service its products.  (Incomplete responses without the required documents are liable to be cancelled)

2.3 Documents pertaining to all products that will be deployed in the proposed system by the bidder. 

The Bank reserves the right to accept/ reject any or all offers submitted in response to this advertisement without assigning any reason whatsoever. 

SPECIAL TERMS AND CONDITIONS

1. Successful tenderers should have main/local representative office at Delhi/NCR/Jammu, for post installation services. The Vendor is to give complete address, telephone number along with technical personnel available with them for this work. 

2. Tendering Firm has to submit a certificate from the manufacturers along with technical specifications that they are the authorised agents for the sale and service of their product and manufacturer undertakes to support the after sales service of the product.

3. Tenderer will have to essentially mention the name of the Company whose product is to be supplied and the country of origin of the product along with the technical specifications. They will also have to submit certificate in respect of the country of origin.

4. All products will stand for minimum one year on site all comprehensive warranty against all manufacturing defects. During the warranty period the Vendor shall have to provide quarterly preventive service calls and shall have to attend to all break-down calls within 24 hours within the state of Delhi and within 48 hours in the State of Jammu & Kashmir.
5. AMC charges quoted in the Bill of Quantity will be payable on quarterly basis after expiry of warranty period as per terms & conditions mentioned in the tender documents.

6. Tenderer will have to submit a certificate from the manufacturer that the spare parts for the supplied product will be available for after sales service.

7. The Tenderer will have to submit documentary evidences confirming that they have minimum experience of 3 years in security equipment system.

8. The Tenderer will have to submit documentary evidences confirming that they have minimum turn over of Rs. 25 lacs per annum during the last three years. Have at least 1 major service contracts/ supply orders of at least Rs 2 lacs each for security equipments on hand with reputed organizations including Banks.

9. The Tenderer may be asked to give Bank guarantee of Rs. 5 lacs (performance guarantee). However this amount may vary depending upon the total cost of the work.

10. The Tenderers will have to submit documentary evidences confirming Registration with Sales Tax, Service Tax and ESI & EPF.

GENERAL TERMS AND CONDITIONS

1. Earnest money shall be adjusted against the security deposit.
2. The Tenderer has to submit his acceptance of the work order within 10 days from the date of receipt of information from the Bank. In case the successful tenderer fails to undertake the work, the earnest money deposited by them will be forfeited and acceptance of their tender will be withdrawn. 
3. The rates quoted by the tenderer should be inclusive of all charges for scaffolding, lift, any other tools and plants, railway/ road freight, labour conditions and fluctuations in the rates, excise duty, sales tax, octroi and any other taxes or expenditure for carrying out the employment.
4. No escalation in rates will be allowed under any circumstances.
5. The successful tenderer will be bound to carry out the entire work within the stipulated time as mentioned in the work order. The Contractor shall have to pay liquidated damages for non completion of the job within the stipulated period @ Rs. 500/- per day, per branch after the expiry of the period of completion subject to maximum of 10% of the contract value.
6. The liquidity damages as mentioned above may not be enforced if the contractor applies for extension of time mentioning the reasons for such extension. Bank may grant such extension in case it is found that the contractor is not at fault for extending the work beyond the stipulated date of completion.
7. The successful tenderer will be bound to carry out items of work necessary for completion of the job even though the same is not included in the Bill of Quantity. Rates for the extra work, if any, shall be derived from the tender. In case the same has not been included in the tender, then the same will be worked out on the prevailing market cost of the materials and labour, including wastage plus 15% towards tax and contractor’s profit.
8. The Tenderer shall remove all malba etc. wash and clean the floors at their own cost and hand over the site in proper manner on completion of the work.
9. Security deposit @ 10% (including earnest money) of the value of work done shall be deducted from the running bills of the contractor and shall be retained for the defect liability period of one year from the date of completion of the work. This amount shall be released without interest after the defect liability period is over and provided no defects are noticed during this period.

10. The Tenderer shall attend to all the defects noticed during the defect liability period. If the contractor fails to attend the defects, Bank will rectify these defects and the expenditure incurred on this account will be recovered from security deposit/ pending dues to them.
11. The Tenderer shall make adequate arrangement for Watch and Ward of his materials and shall ensure safety, breakage and any theft of materials fixed or unfixed by them.
12. The work executed should be got approved by the Bank and the Tenderer shall rectify any bad workmanship pointed out at any stage and remove from site all the rejected materials immediately.
13. The Tenderer shall be responsible for application of labour laws, compensation for injury and accident to person, whether employed by them or by their sub-contractor(s).
14. The Tenderer shall ensure that no damage is caused to Bank’s property/ or any decorative structure/fittings, while carrying out the work. The Tenderer will have to rectify / make good such damages at their cost.
15. The Tenderer shall ensure that the workmen employed by them for execution of the work are suitably covered against Workmens’ Compensation Act, ESI and other legislative enactments applicable for such works and the Bank shall be liable for payment of any compensation etc in this regard.
16. The work shall be carried out as per Bank’s instructions and the work which creates noise/ disturbances are to be carried out during non-office hours and no extra payment shall be made on this account.
17. The Tenderer shall give due notice to the Bank to check the measurements of any work, which is likely to be hidden before covering the same.
18. In case, there is delay in the completion of the work or removable of the defects in time, Bank shall be free to engage another agency to get the job done at Tenderer’s risk and cost.
19. Statutory deductions like income tax and other applicable taxes shall be deducted at source from each payment of the Tenderer.
20. The date of commencement of the work will be the date of award letter plus seven days.
21. The date of completion of the work will be the time specified for the completion of the work and handing over of the site to the Bank.
22. Defect liability period is one year from the date of completion of the work and handing over of site to Bank.
23. The payment for wiring will be made on the basis of the actual measurements. The Tenderer will not deviate from the type of wire mentioned in the Bill of Quantity without Bank’s permission in writing.
24. In case the delay in completion of the work pertains to the Bank, Bank will grant extension of time for completion of the work and the Tenderer shall not make any claim for compensation or damages in relation thereof.
25. The Bank has the right to alter the nature of work and to add or omit any item of work or has the right to get the same carried out departmentally or otherwise and such alterations shall be carried out without prejudice to the Tenderer.
26. The Bank has the right to terminate the contract, if the Tenderer abandons the work or fails to commence and complete the work in time, or fails to abide by the contract conditions.
27. The Bank is not bound to accept the lowest tender and reserves the right to accept or reject any or all the tenders without assigning any reasons whatsoever. Conditional tenders are liable to be rejected.
28. No interim payment will be made.
29. Full and final payment shall be made after successful completion of the work and after adjustment of deductions mentioned hereinabove and deduction of TDS etc. 


NOTE - Copy of certification of Equipment i.e. UL/CE/FCC/MIC, Copy of document of authorization from manufacturer to Indian dealer and from Indian dealer to supplier Undertaking that the cards supplied are original

TECHNICAL BID – 1

MANDATORY TECHNICAL REQUIREMENT

(The tender of the vendor not fulfilling even one of the following requirements/ conditions will not be considered)

	1
	Address of the Main/ Sub Office 

	
	

	2
	Details of after sales service network/ centres.


	
	

	3
	Telephone Numbers


	
	

	4
	PAN No.


	
	

	5
	Details of works related to CCTVs only undertaken during the last three years (duly attested documentary evidences may be enclosed)


	
	


Seal

            


                (Signature of the tenderer)

Date

TECHNICAL BID – 2

GENERAL TECHNICAL INFORMATION

	1
	Name of the Firm


	
	

	2
	Type of Firm
	
	Sole proprietorship/ partnership/ Limited Company/ others



	3
	Year of establishment


	
	

	4
	Address of Main office with telephone number/ FAX No.


	
	

	5
	Number of technical staff available with the Firm ( give details)


	
	

	6
	Whether the Firm has ISO Certification, if yes, give details


	
	

	7
	Whether on approved panel of any Government Department/ Public Sector Undertaking/ Banks (enclose respective proof)

 
	
	

	8
	Whether any of the family members working with UCO Bank, if yes, give details.


	
	


Seal

(Signature of the tenderer)

Date

Schedule of maintenance of CCTV Systems

	MAINTENANCE TASKS FOR CCTV SYSTEMS UNDER WARRANTY PERIOD AND THEREAFTER UNDER ANNUAL MAINTENANCE CONTRACT.



	1
	During every quarterly visit and while attending the break-down calls, inspect the overall condition of the CCTV system, cameras, power back-up and wiring.



	2
	Test and check the system for proper functioning and diagnose any defects noticed during testing as reported by the Branch and/or Extension Counter.



	3
	Test the unit for overheating, if detected.



	4
	Check all components with other circuitry and components.



	5
	Check power and video cables.



	6
	Test all cameras fitted in the Branch premises



	7
	Check the entire wiring for loose connections, loose fittings, damage by rodents etc especially at floor crossings.



	8
	Check whether all cameras are working in night mode for correct operations and smooth working.



	9
	Check all camera connections and mountings. Ensure that the cameras are installed in secured locations and optimum height, which cannot be tampered easily by the miscreants.



	10
	Replace the defective parts, if any, and destroy the replaced part(s) in front of the Bank official(s).



	11
	Test the whole system in both modes using each camera and demonstrate the same to the Branch staff.



	12
	Remove any defects or complaints reported by the Branch/ Extension Counter.



	13
	Obtain signature of the Manager or any other Authorised Official of the Branch/ Extension Counter with Branch Seal and date on the Service Certificate clearly specifying the work done and parts replaced.



	14
	Spares and components of reputed Companies only should be used.



	15
	Wires used should be of recognized Companies and should conform to the ISI specifications on the same.



	16
	The Representative(s) of the Contractor will always produce their Identity Cards issued by the Firm to the Branch officials before commencing the work.


The Vendor should undertake to: -

Depute technicians to pay quarterly statutory visits (4 per year) and also attend to all break down calls as and when required within the time limit mentioned hereinabove, to each of the Branches and Extension Counters (where CCTV System is to be installed) for maintenance of CCTV Systems.

	1
	The statutory visits will be made with at least 75 days but not more than 105 days gap between the two consecutive visits. Any visit beyond this period will not be counted.



	2
	Depute technicians to repair faults arising due to and because of faulty, incorrect or incomplete maintenance work and also arising out of any other technical faults. No separate charges will be paid for such visits.



	4
	The Technicians will carry adequate and suitable tools, equipments, spares and other required materials for maintenance work.



	5
	The maintenance schedule will be as per details given herein above.



	6
	The Contractor will ensure that the CCTV Systems are in perfect working conditions all through.



	7
	The fault repair calls will be attended immediately, but not later than 24 hours of receipt of intimation in our Branches and Extension Counters located in states of Delhi and within 48 hours in the state of Jammu & Kashmir.



	8
	Contractor will maintain a complaint register at his office and each complaint will be given a serial number for easy management.



	9
	The Contractor will prepare a Servicing Memo in quadruplicate and will get the same signed by the Branch Manager/ Authorised Official on satisfactory completion of the work. One copy of the same will be handed over to the Branch immediately.



	10
	The Contractor will submit the following reports of all the Branches and Extension Counters to the Bank within 10 days of the end of each quarter.



	
	(i) Overall maintenance and defects status report of all Branches and Extension Counters for the quarter.



	
	(ii) Extract of the Complaint Register for the quarter.



	
	(iii) One copy of the Servicing Memo(s) duly signed by the Branch Manager/ Authorised Official with rubber stamp of the Branch/ Extension Counter.



	The Bank undertakes to-



	1
	Instruct all Branches and Extension Counters where CCTV Systems will be installed to allow the Contractor to undertake maintenance work and extend all possible cooperation to the Technicians of the Contractor.



	2
	To monitor, control and supervise the quality of services being provided by the Contractor within a reasonable period.



	3
	To ensure payment of quarterly visits (during the AMC period i.e. after completion of the defect liability period of one year) from Zonal Office within a reasonable period.



	4
	To receive and scrutinise the reports submitted by the Contractor.



	5
	To make available to the Contractor all details of timings, weekly offs, holidays etc of the Branches. Any changes made in between will also be informed.




   Enclose relevant proofs in Technical Bid, marked as follows: 
	Enclosure – 1 
	Vendor / Company Profile 


	Enclosure – 2 
	Copy of Commercial establishment registration 


	Enclosure – 3 
	Valid PAN, CST/VAT and Service Tax Registration 


	Enclosure – 4 
	Copies of Installation orders (preferably in Nationalised banks) 


	Enclosure – 5 
	Original product catalogue / brochure from the manufacturers of DVR and Cameras, proposed / offered by your company 


	Enclosure – 6 
	Attested Profit Loss Statements for last three years 


	Enclosure – 7 
	Educational qualification of the Proprietor / Managing Director 


	Enclosure – 8 
	Any Five Names / Contact numbers of references (clients) 



D E C L A R A T I O N 
1. 
I / We have read the instructions appended to the proforma and I / We understand that if any false information is detected at a later date, any future contract made between ourselves and UCO Bank, on the basis of the information given by me / us can be treated as invalid by the Bank and I / We will be solely responsible for the consequences. 

2. 
I / We agree that the decision of UCO Bank in selection of Vendors will be final and binding to me / us. 

3. 
All the information furnished by me hereunder is correct to the best of my knowledge and belief. 

4. 
I / We agree that I / we have no objection if enquiries are made about the work listed by me / us in the accompanying sheets. 

5. 
I / We agree that I / We have not applied in the name of sister concern for the subject tender process. 

Place : 







SIGNATURE 
Date : 







   NAME & DESIGNATION 
SEAL OF ORGANISATION
�


(A Govt. of India Undertaking)


ZONAL OFFICE,


UCOBANK BUILDING,  FIRST FLOOR,


5 PARLIAMENT STREET,


NEW DELHI– 110001
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