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UCO BANK

No. ZO/GAD (SEC)/2010-11/




Date: October  13, 2010

To, 

Dear Sir,

Re: Tender for supply, installation and maintenance of 

       Electronic Alarm System and other security equipments

Please find enclosed herewith tender for supply, installation and maintenance of electronic alarm system and other security equipments along with schedule of quantities and other terms and conditions including the scope of work.

You are requested to submit sealed tender along with earnest money of Rs. 1,000/- in the form of Managers’ Cheque/Banker’s cheque/Demand Draft drawn in favour of “UCO Bank, Zonal Office, Lucknow”. This tender is to be submitted in three separate envelops and must be super-scribed as detailed below: -


Envelop No. 1 : EMD (Earnest Money Deposit)


Envelop No. 2 : Technical Bid


Envelop No. 3 :  Financial bid

Bids in three separate envelops duly signed, stamped and sealed should reach the General Administration Department, UCO Bank, Zonal Office, Naval Kishor Road, Sky lark Building,3rd floor, Hazratganj Lucknow (U.P.)-226001 on or before ​​​09 November  2010 upto 1400 hours by hand. The Technical Bids will be opened on the same day and the Financial Bids will be opened subject to verification of the envelopes No. 1 & 2. The date and time of opening of Financial Bids will be intimated at a later date.

Bank will not be bound to accept the lowest tender and reserves the right to accept or reject any or all the tenders without assigning any reasons, whatsoever.

The unsealed tenders and the tenders not accompanied with EMD will be rejected out rightly.
  Yours faithfully,

                                                          CHIEF OFFICER

Enclo: as above
NOTICE INVITING TENDER

Zonal Office, UCO Bank, Naval Kishor Road, Sky lark Building,3rd floor, Hazratganj Lucknow (U.P.)-226001, invites sealed tender for-

(a) Servicing Of Electronic Alarms installed at the Branches / Extension Counters in the State of Lucknow and Kanpur, Jhansi, Agra, Aligarh, Mathura, Lakimpur Kheri, Raibarelly, Barabanki, Firozabad, Faizabad (b) for Supply/ Installation of New Electronic Alarms/ fire alarm/ electronic time locks and cashiers cabin alarm as and when required from the dealers fulfilling mandatory conditions/ requirements.

1. Must have the main office / sub office / well established Service Workshop at Lucknow.

2. PAN No.

3. Income Tax Clearance/ having filed Income Tax Returns for last 3 years

4. Aggregate work orders of Rs. 5 lacs during the last three years.

N.B. Relative documentary proof in respect of the above requirements must accompany the Tender.

The Vendors fulfilling the above conditions may apply in two bid system i.e. Technical Bid and Financial Bid.

Interested Vendors will have to submit a DD/ Banker Cheque for Rs. 1000/- payable at Lucknow favoring UCO Bank towards earnest money. 

Vendors may submit the tenders only in the desired format in two envelopes as explained further, so as to reach this Office by 1400 Hours on  09 November 2010. Submission of tenders in any other format will not be entertained and will be summarily rejected.

Note:

1. The earnest money deposit of all the unsuccessful bidders will be returned within a period of 30 days from the date of opening of the received tenders. However, in case of the lowest/ successful bidder backing out from the terms and conditions mentioned in the tender or refuses to honour his tender, the earnest money deposit will be forfeited.

2. Bank reserves the right to cancel one or all tenders without assigning any reason whatsoever.

The envelope for Technical Bid shall be superscribed “ Tender for alarm systems” and shall contain the following-

1. Earnest money amount through DD/ Banker’s Cheque for Rs. 1000/- in favour of UCO Bank, payable at Lucknow.

2. Information as per the proforma “Mandatory Technical Requirement”

3. Information as per the proforma “General Technical Information”.

The envelope for Financial Bid shall be superscribed “ Financial Bid for alarm systems” and shall contain the following-

1. Rates for servicing/ repairs for comprehensive maintenance of the existing alarm system at the Branches.

2. Rates for supply/ installation of new alarm system and other alarms/electronic time locks as per the package/ specification mentioned.

Sealed offers to be submitted upto 09 November 2010 upto 1400 Hours and the rates should be valid for a minimum period of 1 year from 09 November 2010 being the last date of submission of offer.

CHIEF OFFICER

TECHNICAL BID – 1

MANDATORY TECHNICAL REQUIREMENT

(The tender of the vendor not fulfilling even one of the following requirements/ conditions will not be considered)

	1
	Address of the Main/ Sub Office in Lucknow.


	
	

	2
	Details of after sales service network/ centres.


	
	

	3
	Telephone Numbers


	
	

	4
	PAN No.


	
	

	5
	Details of works related to Electronic Alarm System only undertaken during the last five years (duly attested documentary evidences may be enclosed)


	
	


Seal








     (Signature of the tenderer)

Date

TECHNICAL BID – 2

GENERAL TECHNICAL INFORMATION

	1
	Name of the Firm


	
	

	2
	Type of Firm
	
	Sole proprietorship/ partnership/ Limited Company/ others



	3
	Year of establishment


	
	

	4
	Address of Main office with telephone number/ FAX No.


	
	

	5
	Number of technical staff available with the Firm ( give details)


	
	

	6
	Whether the Firm has ISO Certification, if yes, give details


	
	

	7
	Whether on approved panel of any Government Department/ Public Sector Undertaking/ Banks (enclose respective proof)

 
	
	

	8
	Whether any of the family members working with UCO Bank, if yes, give details.


	
	


Seal

(Signature of the tenderer)

Date

SELECTION OF VENDORS FOR ELECTRONIC ALARM

1. Applications are invited from empanelled vendors for supply and maintenance of following security equipments:

A) Electronic alarm system wired and wireless

B) PIR, magnetic and other types of sensors

C) Annual Maintenance of electronic alarms

D) Fire alarm system

2. Technical requirements of the equipment are given in 

Annexures I to VI 

3. Application, giving details of background, turnover, production and service centres in Lucknow and Kanpur, Jhansi, Agra, Aligarh, Mathura, Lakimpur Kheri, Raibarelly,Barabanki, Firozabad, Faizabad as also other details listed in Annexure-VI. The application should be sent to the GAD, UCO Bank, Zonal Office, Naval Kishor Road, Sky lark Building,3rd floor, Hazratganj Lucknow (U.P.)-226001  in a sealed cover.

4. Selected firms will be required to demonstrate their equipment at UCO Bank, Zonal Office at Lucknow at their own cost.

5. Requirement of maintenance and subsequent service should be minimum. Ability to install, service and maintain the system at our Branches in Lucknow and Kanpur, Jhansi, Agra, Aligarh, Mathura, Lakimpur Kheri, Raibarelly,Barabanki, Firozabad, Faizabad at a notice of 24 hours notice are essential. Detailed criteria for enlistment are at Annexure IV.

6. He should be ready to furnish Bank Guarantee in the form of performance guarantee.

7. Last date and time of receipt of application is 1400 hours on 09 November 2010  

8. The Bank reserves the right to accept or reject any application without assigning any reason thereof.

Chief Officer,

UCO Bank, 

Zonal Office,

            Naval Kishor Marg, 

Sky Lark Building,3rd floor, Hazratganj

Lucknow - 226001

ANNEXURE I

PARAMETERS FOR WIRED ALARM SYSTEMS

INTEGRATED ALARM SYSTEM:

· It shall be micro controller/ micro processor based.

· Should have ERTL approval for indigenous models and UL/CE approval for imported models.

· Should be sturdy, compact, sleek, corrosion free and tamper proof with wall mounting facility. System should provide adequate protection for all electronic and electrical circuits.

· Shall be compatible with all types of sensors, smoke and heat detectors, manual call points etc.

· Should have Zone indicators and should provide clear and unambiguous indications of place of origin of Fault & Alarm.

· Should have automatic alarm testing facility for all Zones and should show status of all the switches, hooters and battery. Manual testing facility by pressing switch is also required. Silent testing facility is a must.

· Alarm should get activated only the wire is snapped/cut by miscreants and preferably should not respond if damaged by rats, to eliminate false alarm.

· Automatic switch over to night mode and vice versa at a pre set time suitable to the branch timings and setting at night mode only during holidays.

· Shall have maintenance free and re-chargeable battery with in-built charger

· AC & DC Mode functioning and wiring through PVC conduit pipes. Wiring shall be laid in conformity with IS: 732. Batteries should conform to relevant specifications.

· Compatibility and provision to connect Auto Diallers and/or CMS connectivity.

· Inbuilt hooter and two external hooters (external hooter sound capacity 65 to 75 db.

· Two message capability.

· It should have lowest possible False Alarm Rate (FAR).

· The system design and the selection of components shall be suitable for the environmental conditions of Lucknow and      Kanpur, Jhansi, Agra, Aligarh, Mathura, Lakimpur Kheri, Raibarelly, Barabanki, Firozabad, Faizabad Environmental conditions in this context include temperature, humidity, dust vermin etc. Possible interference from other equipments, external influences, lightening, power supply, variations, transients etc.   

BURGLAR ALARM SYSTEM (NOT INTEGRATED)
· Burglar alarm system must be compatible with a CCTV (if installed in the Branch), all types of sensors in use in a Branch and must have all the features of Integrated Fire Alarm System except the features of fire.

BURGLAR ALARM SYSTEM (NOT INTEGRATED) WIRELESS ALARM SYSTEM.  

· All features listed above.  

· Sensors and switches to be within the range of the main panel without using repeaters.

Annexure II

PARAMETERS FOR CASHIER CABIN ALARM

1.
Control panel fabricated from CRCA sheet 16 SWG treated 

against corrosion or corrosion proof ABS plastic.

2.
System should work on dry cell/re-chargeable battery.

3.
Should always be in active mode and initial alert delay between 15-20 seconds.

4. Alarm should be audible in an area of at least 10 meters.  There should be a visual signal also.  It should be light and require no maintenance.

5.
System should be user installable with screws/ adhesive tapes.

Annexure III

PARAMETERS FOR PIR SENSORS

1.
Microprocessor control

2.
Tamper proof mounting

3.
Automatic temperature compensation

4.
Sealed optics

5.
Adjustable range

6.
Wide coverage angle minimum 100 degree.

7.
Interchangeable LANs

8.
No false alarm

9.
Good temperature tolerance

10.
Superior radio frequency, fast transient and electrostatic discharges immunity.

ANNEXURE- IV

PARAMETERS FOR FIRE ALARM SYSTEM

(Indigenous Micro Processor Based)

CONFORMING TO IS 2189-1988

	1
	Self diagnostic to cover the following :

(a) Short/ open circuit on detectors/ detector wiring

(b) Battery disconnect/low

(c) Mains failure



	2
	Control panel shall be wall mounting type – 02 Zone panel with facility to integrate additional TWO Zones and it should have 

(a) LEDs (indicators) to show NORMAL, OPEN, FIRE (Flashing) etc in each Zone

(b) Shall have common and individual Zone testing switch

(c) Shall have alarm accept and reset switch

(d) Shall have Zone isolation switch

(e) Power ON/OFF switch

(f) Inbuilt and External Hooters

(g) Connectivity and compatibility/interfacing to:- (I) Auto-dialler  (ii) Central Monitoring Station



	3
	Control panel should meet the following specifications also-

	
	(a) Input power supply
	230 Volts AC +- 30 Volts



	
	(b) Operating voltage
	24 Volts DC



	
	(c) Standby battery supply
	Automatic changeover  from AC to Battery Operation at the time of power failure



	
	(d) Cabinet
	The cabinet should be fabricated from CRCA sheet of 16 SWG and is properly pretreated before painting. Cabinet should be dust proof. 



	
	(e) Circuit
	Control circuit should be solid state consisting of glass epoxy circuit board (1.6 mm thick) and treated with a protective layer of special lacquer for protection against corrosion. 

All cards should be modular plug-in type and should be inter-changeable.



	4
	Front panel indicator
	The Front Panel should have the following indicators-  

	
	
	(a) Mains on
	(b) Standby on

	
	
	(c) Charger on
	(d) Battery low

	
	
	(e) System on
	(f) Earth fault

	
	
	(g) Buzzer silence
	(h) Fire acknowledge

	
	
	(i) Zone isolate
	(j) Fire (illuminating type)

	
	
	(k) Reset
	(l) Lamp test

	
	
	(m) Zone open
	(n) Zone short


ANNEXURE- V

PARAMETERS FOR ELECTRONIC TIME LOCK

(Indigenous /imported)

ERTL/UL APPROVED

	1
	Shall be tamper proof



	2
	Shall have a casing hardened for acetylene and fire arms attack. The body should have shock resistant mounts and it should be made of strong die cast metal.



	3
	Should have inbuilt maintenance free rechargeable batteries with charger and auto cut circuit.



	4
	Should have relock switch



	5
	Should have facility for by-pass.



	6
	Should have time setting facility upto 72 hours minimum.



	7
	Should be available in vault door model, grille gate model and cash safe model.



	8
	Should have either 2 or 3 movements so that in case of failure of one movement the 2nd or 3rd movement will release and allow the door to be opened.



	9
	Should have low battery indicator.



	10
	Should have accuracy level which can be set to increments of 1 minute.



	11
	Should have UL or ERTL approval.



	12
	Should be easy to set and adjust time if required.



	13
	Should have the facility of disarming after setting.



	14
	Easy replacement of defective parts.



	15
	Should have the facility of setting small time periods e.g. 1 hour & 15 minutes. 



	16
	Should be very reliable.



	17
	Warranty- one year from the date of installation.


Annexure VI

ELIGIBILITY CRITERIA FOR VENDORS OF SECURITY EQUIPMENTS

1.
Minimum 5 years of experience in security equipment system.

2.
Minimum turnover Rs 25 lacs per year in the last 3 years.

3.
Minimum Bank guarantee of Rs 5 lacs (performance guarantee which may vary according to the quantum of work).

4.
Registrations with sales tax, service tax, esi and epf is essential.

5. Vendor's registered with ssi, nsic and having ISO 9001 certification may be given preference.

6. Availability of after sales service network within Lucknow and Kanpur, Jhansi, Agra, Aligarh, Mathura, Lakimpur Kheri, Raibarelly, Barabanki,   Firozabad, Faizabad.

7.
Availability of warranty for every item.

8. Ability to install, service and maintain the system in our Branches at Lucknow and Kanpur,Jhansi,Agra,Aligarh,Mathura,Lakimpur Kheri, Raibarelly,Barabanki, Firozabad, Faizabad at a notice of 24 hours.

FINANCIAL BID

(Should conform to the details given in Technical Bid)

FIRE ALARM SYSTEM

	Sl
	Item
	Rate

	1
	2 Zone Control Panel


	

	2
	Additional Zones (if required)


	

	3
	Battery


	

	4
	Detectors (Apollo/System Sensors/Wizmart)
	Series 60
	Series 65

	
	(a) Ionization Detectors


	
	

	
	(b) Optical Detectors


	
	

	
	(c) Heat Detectors


	
	

	5
	Manual call points


	

	6
	Response indicators


	

	7
	Wiring


	

	8
	PVC Conduit


	


Seal : 

(Signature of the tenderer)

Date:

FINANCIAL BID:

INTIGRATED ALARM SYSTEM & BURGLAR ALARM SYSTEM

	Sl
	Item
	Rate

	1
	4 Zone Micro processor based Integrated Control Panel (2 for panic + 1 for Fire + 1 intrusion)


	

	2
	2 Zone Micro processor based Burglar alarm control panel (wired)


	

	3
	2 Zone Micro processor based Burglar alarm control panel (unwired)


	

	4
	Battery


	

	5
	Sensors



	
	(a) Magnetic


	

	
	(b) PIR (Make_____________________)


	

	
	(d) Vibration


	

	6
	Switches

	
	(a) Panic switch


	

	
	(b) Foot switch


	

	
	(c) Push button switch


	

	
	(d) Remote switch


	

	7
	Wiring 


	

	8
	PVC Conduit


	

	9
	External hooter


	


ELECTRONIC TIME LOCK

	Sl
	Item
	Rate

	
	Electronic time lock


	Indigenous
	Imported 

	1
	Strong room door model
	
	

	2
	Grille gate model
	
	

	3
	Cash safe model 
	
	


Seal : 

(Signature of the tenderer)

Date:

FINANCIAL BID:

AMC FOR ELECTRONIC ALARM SYSTEMS

	Sl
	Item
	Rate

	1
	COPMPREHENSIVE ANNUAL MAINTENANCE CONTRACT FOR EXISTING ALARM SYSTEM AT BRANCHES AND EXTENSION COUNTERS IN Lucknow and      Kanpur,Jhansi,Agra,Aligarh,Mathura,Lakimpur Kheri, Raibarelly,Barabanki, Firozabad, Faizabad (71 ALARMS IN 71 BRANCHS) RATE PER BRANCH/EXTENSION COUNTER FOR 4 (FOUR) MANDATORY VISITS- ONE PER QUARTER AND ANY OTHER BREAK-DOWN CALL(S) THAT HAS TO BE UNDERTAKEN WITHIN THE QUOTED RATES.

(TAXES ETC. IF ANY HAS TO BE MENTIONED CLEARLY)

  
	

	2
	NON-COPMPREHENSIVE ANNUAL MAINTENANCE CONTRACT FOR EXISTING ALARM SYSTEM AT BRANCHES AND EXTENSION COUNTERS IN Lucknow and      Kanpur,Jhansi,Agra,Aligarh,Mathura,Lakimpur Kheri, Raibarelly,Barabanki, Firozabad, Faizabad (71 ALARMS IN 71 BRANCHS) RATE PER BRANCH/EXTENSION COUNTER FOR 4 (FOUR) MANDATORY VISITS- ONE PER QUARTER AND ANY OTHER BREAK-DOWN CALL(S) THAT HAS TO BE UNDERTAKEN WITHIN THE QUOTED RATES.

(TAXES ETC. IF ANY HAS TO BE MENTIONED CLEARLY)

(RATES OF SPARE PARTS TO BE QUOTED SEPARATELY)


	

	3
	PAYMENT SCHEDULE (IF ANY HAS TO BE MENTIONED) NORMALLY OUR OFFICE MAKES PAYMENT OF QUARTERLY VISIT BILLS. BILLS HAVE TO BE SUBMITTED TO US ALONGWITH THE SERVICE CERTIFICATES FROM THE RESPECTIVE BRANCHES AND EXTENSION COUNTERS


	


Seal : 

(Signature of the tenderer)

Date:

CASHIER CABIN ALARM

	Sl
	Item
	Rate

	1
	Cashier cabin alarm 


	


Seal : 

(Signature of the tenderer)

Date:

�


(A Govt. of India Undertaking)


ZONAL OFFICE,


NAVAL KISHOR ROAD, SKY LARK BUILDING 3RD FLOOR,


HAZRATGANJ LUCKNOW,(U.P.) PIN –226001


Phone no.  – 0522-2230951,4064358,2626365,2613997


Fax no. 0522-2625432 E-mail - � HYPERLINK "mailto:zo.lucknow@ucobank.co.in" ��zo.lucknow@ucobank.co.in�














