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UCO BANK 

Notice Inviting Tender   
FOR 

ATM Site Development & Supply and Installation of   
Cash Dispensers upgradeable to Full Function Automated Teller Machines   

  
UCO BANK invites tenders from the vendors for ATM Site development and  
supp ly and  insta lla tion of Cash Dispensers upgradeab le to  Full Func tion 
Automated  Teller Mac hines. Sea led  tenders (tec hnic a l and  c ommerc ia l) 
addressed  to the Asstt. Genera l Manager (Alterna te Delivery Channels), UCO 
Bank, Head Offic e-2, ATM Cell, CBS Projec t, Dep tt. Of Information 

Tec hnology, 7
th

 Floor, 3 & 4 DD Bloc k, Sec tor-I, Sa lt Lake, Kolka ta -700 064 may 
be submitted  as per the p roc edure p resc ribed  in the tender doc ument, by 
d ropp ing/ submitting the relevant tender doc uments in the tender box kep t 
for the purpose, on the 5th Floor of UCO BANK a t the above address on or 
before January 12th, 2008. The tender doc ument c an be c ollec ted  aga inst 
payment of Rs 10000/ - (Rupees Ten Thousand only) in the form of demand 
d ra ft favoring UCO BANK payab le a t Kolka ta  and  the same will not be 
refunded under any c irc umstanc es. The tender doc ument c an be 
downloaded from the website www.uc obank.c om. The tenderers 
download ing the tender doc ument from the website will have to pay the 
c ost of the tender doc ument during the submission o f the tec hnic a l b id .  
  

The Request for Proposa l (RFP) is being issued  for development of sites and  
supp ly and  insta lla tion of Cash Dispensers upgradeab le to  Full Func tion 
Automated  Teller Mac hines for whic h the fina l number may be dec ided  as 
per Bank’s requirement. Bidders a re required  to submit their a ll inc lusive p ric e 
for Cash Dispensers upgradeab le to Full Func tion Automated  Teller Mac hines 
in fo llowing number bands (in Commerc ia l Offer only): 
 
From 1 to 50   : 
From 51 to 100   : 
From 101 to 150  : 
From 151-200   : 
From 201-250   : 
From 251 to 300  : 
  
The deta ils a re as g iven below  
  

Activity Date 
Date of 
c ommenc ement 
of issue of tender 
doc ument  

January 12, 2008 

Date of c losure of 
tender doc ument  

February  02, 2008  4 PM 
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Queries to be 
ma iled  by  

January 18, 2007  
 

Last Da te and  
Time for rec eip t of 
offers  

February 02, 2008, 4.30 PM 

Date of opening 
of tec hnic a l b id   

February 02, 2008, 5.00 PM 

  
Address for 
Communic a tion  

Asstt. Genera l Manager (Alterna te  Delivery Channels), 
UCO Bank, Head  Offic e-2,  
ATM Cell, CBS Projec t,  
Dep tt. Of Information Tec hnology,  

7
th

 Floor, 3 & 4 DD Bloc k,  
Sec tor-I, Sa lt Lake,  
Kolka ta -700 064 

Contac t 
Telephone 
Numbers  

Phone: 033- 23595607  
  

 
 1. Eligibility Criteria for the Bidder:   
 

¾�The b idder submitting the o ffer should  be a  reg istered  c ompany 
having a  minimum turnover of Rs. 20 c rores in the last financ ia l year. 
The c ompany should  be in sound financ ia l c ond ition as judged by 
UCO BANK for this purpose.  A c opy of the last 2 financ ia l years’  
re levant aud ited  ba lanc e sheets should  be submitted  with the offer. 
The b idder should  be in business of supp lying, insta lling, 
c ommissioning and  ma inta ining Cash Dispensers/ ATMs in Ind ia  for 
the last two years  

 
¾�The b rand / model offered  by the b idder should  have minimum 500 

Cash Dispensers/ ATMs insta lled  in Ind ia .  
 

¾�The b idder should  have exc lusive Cash Dispensers/ ATMs support 
infrastruc ture to servic e a ll Cash Dispensers/ ATMs loc a tions of the 
UCO BANK and  p rovide 24 * 7 support, and  should  a lso be c apab le 
of expand ing the support infrastruc ture in keep ing with the 
requirements of UCO BANK.  

 
¾�UCO BANK will be insta lling Cash Dispensers/ ATMs ac ross the leng th 

and  b read th of the c ountry. Vendor is required  to support suc h 
insta lla tions and  will have to enter into Servic e Level Agreement 
(SLA) for up time guarantee. Cash Dispensers/ ATMs offered  should  
be c apab le of being fully integra ted  with the existing UCO BANK 
systems immed ia tely on insta lla tion and  p rovid ing the same 
func tiona lities as existing Cash Dispensers/ ATMs insta lled  by UCO 
BANK.  

 
¾�The p roduc tion unit /  fac tory of the b rand  of Cash Dispensers/ ATMs 
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being quoted  should  be ISO 9001:2000 c ertified . If the p roduc tion 
units a re outside Ind ia , it should  meet equiva lent interna tiona l 
standards.   

 
¾�Vendors must c omply with a ll above-mentioned  c riteria . Non-

c omplianc e of any of the c riteria  will enta il rejec tion of the offer 
summarily. Photoc op ies of re levant doc uments /  c ertific a tes should  
be submitted  as p roof in support of the c la ims made. UCO BANK 
reserves the right to verify / eva lua te the c la ims made by the vendor 
independently. Any dec ision of UCO BANK in this regard  sha ll be 
fina l, c onc lusive and  b ind ing on the b idder.  

 
¾�UCO BANK prefers Orig ina l Equipment Manufac turer (OEM) to quote 

d irec tly. However, OEM c an quote through a  d istributor who should  
meet a ll above elig ib ility c riteria  exc ep t in respec t of p roduc tion 
unit, whic h OEM should  meet. However, both should  not partic ipa te 
together, in whic h c ase both will be d isqua lified  and  their offers w ill 
be rejec ted  summarily by UCO BANK. The tender doc uments 
c annot be so ld  and  /  or transferred  /  assigned . If the same is done, 
tender doc uments a re liab le to be summarily rejec ted  by UCO 
BANK. Any dec ision of UCO BANK in this regard  sha ll be fina l, 
c onc lusive and  b ind ing on the b idder.  

  
2. Tec hnic a l offer will be opened on February 02, 2008, 2008 a t 5.00 pm. If 

UCO BANK is not sa tisfied  w ith tec hnic a l spec ific a tions and  the 
feasib ility of the tec hnic a l offers, the c ommerc ia l offers will not be 
opened in the purc hase p roc ess. Tec hnic a lly d isqua lified  offers will not 
be taken up  for further p roc ess and  no d isc ussions /  interfac e will be 
granted  to suc h b idders.   

  
3. UCO BANK reserves the right to ac c ep t or rejec t in part or full any or a ll 

the o ffers without assigning any reasons thereof. Any dec ision of UCO 
BANK in this regard  sha ll be fina l, c onc lusive and  b ind ing on the 
b idders.  

  
4. Tec hnic a l spec ific a tions, terms and  c ond itions and  formats/  p roformas 

for submitting the offers a re desc ribed  in the tender doc ument.   
  

5. Offers/ b ids (tec hnic a l & c ommerc ia l) in TWO COPIES must be submitted  
a t the same time, g iving full pa rtic ula rs in separa te sea led  envelopes 
by d ropp ing/ submitting the relevant tender doc uments in the tender 
box kep t for the purpose, on the 5th Floor of UCO BANK a t the above 
address on or before February 02, 2008, not la ter than 4.30 p .m.   

  
6. The b idder sha ll furnish, as part of its b id , sec urity of Rs 25 lac s in one of 

the fo llowing forms  
  

a ) A bank guarantee issued  by na tiona lized  bank for forty five (45) days 
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beyond the va lid ity of the b id  or suc h extended period  as required  
by the bank Or  

b ) Bankers c heque / Demand Dra ft from any Sc heduled  bank  d rawn in 
favour of UCO Bank payab le a t Kolka ta   

 
Unsuc c essful b idder’ s b id  sec urity will be d isc harged  or returned  as 
p romptly as possib le but not la ter than thirty (30) days a fter the 
exp ira tion of the period  of b id  va lid ity p resc ribed  by UCO BANK . No 
interest will be payab le on b id  sec urity amount. In the event of non-
submission of b id -sec urity amount of Rs 25 lac s, the p roposa ls will be 
rejec ted . Any dec ision of UCO BANK in this regard  sha ll be fina l, 
c onc lusive and  b ind ing on the b idder.  

  
The b id  sec urity may be forfeited :  
  
a . If the b idder withdraws its b id  during the period  of b id  va lid ity.  
b . If a  b idder makes any sta tement or enc loses any form whic h turns 

out to be fa lse, inc orrec t and / or mislead ing a t any time p rior to 
signing of c ontrac t and / or c onc ea ls or suppresses materia l 
information; and  /  or  

 c ) In c ase of the suc c essful b idder, if the b idder fa ils:  
¾�To sign the c ontrac t in the form and  manner to the sa tisfac tion of 

UCO BANK   
¾�To furnish performanc e sec urity in the form and  manner to the 

sa tisfac tion of UCO BANK.   
  

7. The b idders sha ll submit their offers stric tly in ac c ordanc e with the terms 
and  c ond itions of the tender doc uments. Any tender, whic h stipula tes 
c ond itions c ontra ry to the c ond itions g iven in the tender doc ument, is 
liab le for rejec tion forthwith. Any dec ision o f UCO BANK in this regard  
sha ll be fina l, c onc lusive and  b ind ing on the b idder.  

  
8. Any dec ision as to c omplianc e of the terms and  c ond itions of the 

tender doc ument and  on rejec tion of any tender doc ument or any 
part thereof sha ll be a t the sole d isc retion of UCO BANK and  sha ll be 
fina l, c onc lusive and  b ind ing on the tenderer/ supp lier/ b idder.  

  
9. The p ric e quoted  by the b idder w ill be an a ll-inc lusive p ric e i.e. it sha ll 

inc lude a ll taxes, levies, duties, insuranc e, transporta tion etc . but 
exc lud ing VAT & Oc troi.  

  
10. UCO BANK reserves the right to re-issue the tender and  or any part 

thereof without assigning any reason whatsoever, a t the sole d isc retion 
of UCO BANK. Any dec ision in this regard  sha ll be fina l, c onc lusive and  
b ind ing on the tenderer/ b idder.  

  
11. UCO BANK reserves the right to  ad just a rithmetic  and  other errors in 

any tender in the manner in whic h UCO BANK deems fit and  p roper. 
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Any dec ision in this regard  sha ll be fina l, c onc lusive and  b ind ing on the 
tenderer/ b idder.  

  
12. UCO BANK does not b ind  itself to the lowest tender.  

 
 All the envelopes must be supersc ribed  with the fo llowing information:  
  

•  Name of Bidder  
•  Offer Referenc e Number   
•  Type of Offer (Tec hnic a l or Commerc ia l) 

 
ENVELOPE-I (Technical Offer): (2 Copies)  
  
The Tec hnic a l Offer (TO) should  be c ompleted  and  c omplied  w ith in a ll 
respec ts and  c onta in a ll information asked  for, exc ep t p ric es.  The TO should  
inc lude a ll items asked  for in Annexure XX/ xxx. The TO should  not c onta in any 
p ric e information. It is mandatory to submit tec hnic a l deta ils in the p resc ribed  
format duly filled  in a long with the offer. UCO BANK, a t its sole d isc retion, may 
not eva lua te a  TO in c ase of non-submission or partia l submission of tec hnic a l 
deta ils.  
  
ENVELOPE-II (Commercial Offer): (2 Copies)  
  
The Commerc ia l Offer (CO) should  g ive a ll relevant p ric e information and  
should  not c ontrad ic t the Tec hnic a l Offer in any manner.    
  
These two envelopes c onta ining the Tec hnic a l Offer and  Commerc ia l Offer 
should  be separa tely submitted  by d ropp ing/ submitting the relevant tender 
doc uments in the tender box kep t for the purpose, on the 5th Floor of UCO 
BANK a t the address mentioned  above. Please note tha t if any envelope is 
found  to c onta in both TO and  CO, then tha t offer will be rejec ted  summarily 
by UCO BANK.  Any dec ision of UCO BANK in this regard  sha ll be fina l, 
c onc lusive and  b ind ing on the b idder/ tenderer.  
  
   
   

Asstt. Genera l Manager-ADC 
UCOBANK, HO-2, Kolka ta  

 Da ted : 12th January 2008  
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REQUEST FOR PROPOSAL  
FOR  

  
ATM SITE DEVELOPMENT  

& 
SUPPLY AND INSTALLATION    

  
OF  

  
Cash Dispensers upgradeable to Full Function  

Automated Teller Machines 
 
 
 
 

The information p rovided  by the vendors in response to this Request For Proposa l (RFP) will 
bec ome the p roperty of the Bank and will not be returned. The Bank reserves the right to 
amend, resc ind  or reissue this RFP and a ll amendments will be advised  to the b idders and  
suc h amendments will be b ind ing on them. The Bank a lso reserves its right to ac c ept or rejec t 
any or a ll the responses to this RFP without assigning any reason whatsoever. The Bank will 
eva lua te the proposa ls by following suc h methods, c riteria  and  ra tiona le whic h, in its op inion, 
a re in the best interest of the Bank. 
 
This doc ument is p repared by UCO Bank for its Cash Dispenser/ ATM requirement. It should not 

be reused or c op ied  or used either partia lly or fully in any form . 
 
 
 

 
 

UCO Bank, Head Office-2, 
ATM Cell, CBS Project, 

Deptt. of Information Technology, 

7
th

 Floor, 3 & 4 DD Block, 
Sector-I, Salt Lake, 
Kolkata-700 064 

 
 

Request for Proposal  
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This Request for Proposa l (RFP) is being issued  by UCO BANK inviting p roposa ls 
(tec hnic a l and  c ommerc ia l) for  

  
1. Supp ly and  insta lla tion of Cash Dispensers upgradeab le to Full Func tion 

Automated  Teller Mac hines.  
2. ATM Site Development  

 
The fina l number of sites and  ATMs may be dec ided  as per Bank’s 
requirement. Bidders a re required  to submit their a ll inc lusive p ric e for Cash 
Dispensers upgradeab le to Full Func tion Automated  Teller Mac hines in 
fo llowing number bands (in Commerc ia l Offer only): 
 
From 1 to 50   : 
From 51 to 100  : 
From 101 to 150  : 
From 151-200  : 
From 201-250  : 
From 251 to 300  : 
 
The deta ils a re as g iven below:  
 

Activity Date 
Date of 
c ommenc ement 
of issue of tender 
doc ument  

January 12, 2008 

Date of c losure of 
tender doc ument  

February  02, 2008  4 PM 

Queries to be 
ma iled  by  

January 18, 2007  
 

Last Da te and  
Time for rec eip t of 
offers  

February 02, 2008, 4.30 PM 

Date of opening 
of tec hnic a l b id   

February 02, 2008, 5.00 PM 

  
Address for 
Communic a tion  

Asstt. Genera l Manager (Alterna te  Delivery Channels), 
UCO Bank, Head  Offic e-2,  
ATM Cell, CBS Projec t,  
Dep tt. Of Information Tec hnology,  

7
th

 Floor, 3 & 4 DD Bloc k,  
Sec tor-I, Sa lt Lake,  
Kolka ta -700 064 

Contac t 
Telephone 
Numbers  

Phone: 033- 23595607  
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The b id / tender doc ument c an be purc hased  aga inst payment of Rs 10000/ - 
in the form of demand d ra ft favoring  UCO Bank payab le a t Kolka ta .   

  
Tec hnic a l o ffer will be opened on February 02, 2008 a t 5.00 pm. If UCO BANK 
is not sa tisfied  with tec hnic a l spec ific a tions and  the feasib ility of the tec hnic a l 
o ffers, the c ommerc ia l o ffers will not be opened in the purc hase p roc ess. 
Tec hnic a lly d isqua lified  offers will not be taken up  for further p roc ess. Any 
dec ision of UCO BANK in this regard  sha ll be fina l, c onc lusive and  b ind ing on 
the b idder/ tenderer.  
  
UCO BANK reserves the right to ac c ep t or rejec t in part or full any or a ll the 
o ffers w ithout assigning any reasons thereof whatsoever. Any dec ision of UCO 
BANK in this regard  sha ll be fina l, c onc lusive and  b ind ing on the 
b idder/ tenderer.  
  
Tec hnic a l spec ific a tions, terms and  c ond itions and  various formats and  
p roformas for submitting the offers a re desc ribed  in the doc ument and  its 
Annexures. 
 
Only the b idders, who fulfill e lig ib ility c riteria  as mentioned  above, a re elig ib le 
to partic ipa te in the b id .  
   
Two Bid System Offer   
 
Offers (tec hnic a l & c ommerc ia l) in TWO COPIES must be submitted  a t the 
same time, g iving full pa rtic ula rs in separa te sea led  envelopes a t UCO Bank’s 
address g iven below, on or before February 02, 2008.  
  
The b idder sha ll furnish, as part of its b id , sec urity of Rs 25 lac s in the form of a  
bank guarantee issued  by na tiona lized  bank for forty five (45) days beyond 
the va lid ity of the b id  or suc h extended period  as required  by UCO BANK or a  
Bankers c heque/ Demand Dra ft from any Sc heduled  bank d rawn in favour of 
UCO Bank payab le a t Kolka ta .  
  
Unsuc c essful b idder’ s b id  sec urity will be d isc harged  or returned  as p romptly 
as possib le but not la ter than thirty (30) days a fter the exp ira tion of the period  
o f b id  va lid ity. No interest will be payab le on b id  sec urity amount. In the 
event of non-submission o f b id -sec urity amount o f Rs 25 lac s, the p roposa ls 
w ill be rejec ted  forthwith by UCO Bank. Any dec ision o f UCO Bank in this 
regard  sha ll be fina l, c onc lusive and  b ind ing on the b idder/ tenderer.  
  
The b id  sec urity may be forfe ited :  

a . If the b idder withdraws its b id  during the period  of b id  va lid ity.  
b . If a  b idder makes any sta tement or enc loses any form whic h turns out 

to be fa lse, inc orrec t and / or mislead ing a t any time p rior to  signing of 
c ontrac t and / or c onc ea ls or suppresses materia l information; and  /  or  
 c ) In c ase of the suc c essful b idder, if the b idder fa ils:  
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¾�To sign the c ontrac t in the form and  manner to the sa tisfac tion of 
UCO BANK   

¾�To furnish performanc e sec urity in the form and  manner to the 
sa tisfac tion of UCO BANK.   

 
All the envelopes must be supersc ribed  with the fo llowing information:  
  
¾�Name of Bidder  
¾�Offer Referenc e Number   
¾�Type of Offer (Tec hnic a l or Commerc ia l)  
 
ENVELOPE-I (Technical Offer): (2 Copies)  
  
The Tec hnic a l Offer should  be c ompleted  in a ll respec ts and  c onta in a ll 
information asked  for, exc ep t p ric es.  This should  inc lude a ll items asked  for in 
the format. This envelope should  not c onta in any p ric e information. It is 
mandatory to submit tec hnic a l deta ils in the p resc ribed  format duly filled  in 
a long with the offer. UCO BANK, a t its sole d isc retion, may not eva lua te a  
Tec hnic a l Offer in c ase of non-submission or partia l submission of tec hnic a l 
deta ils. Any dec ision of UCO BANK in this regard  sha ll be fina l, c onc lusive and  
b ind ing on the b idder/ tenderer.  
  
ENVELOPE-II (Commercial Offer):  
 
The Commerc ia l Offer (two c op ies) should  g ive a ll relevant p ric e informa tion 
and  should  not c ontrad ic t the Tec hnic a l Offer in any manner.    
  
These two envelopes c onta ining the Tec hnic a l Offer and  Commerc ia l Offer 
should  be separa tely submitted . Please note tha t if any envelope is found  to 
c onta in both tec hnic a l and  c ommerc ia l offer, then tha t offer will be rejec ted  
summarily.   
   
Terms and Conditions of the offer/ contract 
 
Terms and  c ond itions for b idders who partic ipa te in the offer for quotes/ b ids 
a re spec ified  below. These terms and  c ond itions will be b ind ing on a ll the 
b idders. These terms and  c ond itions will a lso form a  part of the purc hase 
order, to be issued  to the suc c essful b idder(s) on the outc ome of the offer 
p roc ess.  

 
1. Charges for ATM Site Development and Price of Cash dispensers 
upgradeable to full function Automated Teller Machines 

  
The short listed  b idder should  keep  the fina lized  p ric e va lid  for a  period  of 
twelve months from da te of ac c ep tanc e of the purc hase order (effec tive 
da te) with the op tion to UCO BANK to review the p ric es every qua rter for 
downward  revision of p ric e due to reduc tion in government levies, taxes, 
duties etc .  
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2. Payment Terms  
  
For ATM Hardware: 
 
•  40% advanc e payment aga inst Bank Guarantee for like amount.  
•  50% of the va lue of the equipment will be pa id  a fter delivery on c ompletion 

of suc c essful insta lla tion o f the ATM/ CD and  the same going live on UCO 
Bank’s network. The payment will be made on rec eip t of the invoic es 
a long with duly c ertified  insta lla tion report from the respec tive Branc h 
Head.   

•  In c ase any c omponents of the ATM/ CD is found  to be 
defec tive/ damaged, payment in respec t of suc h ATM/ CD will be withheld  
by UCO BANK till the defec tive c omponent or the ATM/ CD itself is 
rep lac ed  as per UCO Bank’s d irec tives. UCO Bank’s dec ision as regards 
rep lac ement of the defec tive part or the entire ATM/ CD sha ll be fina l, 
c onc lusive and  b ind ing on the vendor.  

•  The ba lanc e 10% will be pa id  a fter suc c essful insta lla tion of equipment for 
eac h purc hase order aga inst a  performanc e Bank Guarantee (BG) for 
10% of eac h purc hase order va lid  for the warranty period . 

• The payment authority sha ll be c onc erned  Zona l manager.  
 
FOR ATM SITE DEVELOPMENT 
 
• Advanc e -50% of Site Development Cost aga inst Bank Guarantee for like 

amount.  
• 40% of c ost of Site Development on site ac c ep tanc e by Bank. In c ase no 

advanc e is requested  for by the vendor aga inst Site Development, 90% of 
the Pric e would  be payab le upon Site Ac c ep tanc e by the Bank. 

• 10% of the p ric e on c ommissioning of the ATM Site and  ATM.  
• The payment authority sha ll be c onc erned  Zona l manager.  
  
3. Software Drivers & Manuals  

The Cash d ispensers upgradeab le to full func tion Automated  Teller 
Mac hines will have to be supp lied  with the c omplete and  lega l 
doc umenta tion of hardware, a ll subsystems, opera ting systems, system 
software, software d rivers and  manua ls as app lic ab le. The b idder sha ll 
supp ly opera tion and  ma intenanc e manua ls together with d rawings of 
goods and  equipments built. These sha ll be in suc h deta ils as will enab le 
UCO BANK to opera te, ma inta in, ad just and  repa ir a ll pa rts as sta ted  
above. The software version insta lled  on the CDs p rovided  by the vendor 
should  be uniform ac ross a ll CDs. The software should  support a ll p roduc ts 
& servic es c urrently offered  by UCO BANK through its ATMs/ CDs.   

  
4. Training  
  

For eac h hardware and  other c omponent insta lled , the b idder will tra in 
the designa ted  end-user personnel of UCO BANK or its outsourc ed  
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agenc y/ agenc ies to enab le them to effec tively opera te the tota l system. 
Suc h tra ining should  be for a  maximum dura tion of one day and  c a rried  
out during the period  of insta lla tion of the ATM/ CD to  ensure p roper 
hand ling by the designa ted  personnel a t the b ranc h/ site.  

  
5. Acceptance by UCO BANK  
  
• UCO BANK may ask the b idder to a rrange for demonstra tion of the 

fea tures, qua lity and  c apab ilities of the ATM/ CD as per model c ommitted  
in the b id  and  as agreed  upon to be supp lied  and  insta lled . UCO BANK 
will ac c ep t the model on suc c essful c ompletion of the demonstra tion as 
above. Unsa tisfac tory performanc e of the ATM may result in UCO Bank’s 
rejec tion of the entire offer.   

• The b idder must submit p re-shipment qua lity inspec tion c ertific a te a long 
with the invoic es to UCO BANK. However, UCO BANK reserves the right to 
c onduc t p re-shipment inspec tion by its own employee or approved  third  
party. The b idder has to offer the items for inspec tion in suc h a  manner 
tha t it does not a ffec t the delivery sc hedule. Fac tory inspec tion of the 
ATMs/ CDs to be supp lied  to UCO BANK will be c arried  out a t b idder’ s 
fac tory/ site/ c enter. There sha ll not be any add itiona l c harges for suc h 
inspec tion. However, UCO BANK will have the d isc retion to rec over the 
c osts re la ted  to travel and  stay o f its sta ff/ c onsultants from the b idder if 
the ATMs/ CDs offered  for inspec tion a re not as per UCO Bank’s order or 
the b idder does not c omply with the test and  inspec tion p roc edure.  

• Should  any inspec ted  ATM/ CD fa il to c onfirm to the spec ific a tions, UCO 
BANK may rejec t the same and  the b idder sha ll either rep lac e the 
rejec ted  ATM/ CD or make a ll a ltera tions nec essary to meet spec ific a tion 
requirements free of c osts to  UCO BANK.  

• UCO Bank’s right to inspec t, test and  where nec essary re jec t the ATM/ CD 
a fter its a rriva l a t the destina tion sha ll in no way be limited  or wa ived  by 
reason of the same being p reviously inspec ted , tested  and  passed  by 
UCO BANK or its representa tive  

  
6.  Delivery, Installation and Commissioning  
  
The delivery will be spread  over a  period  of twelve months, as per UCO 
Bank’s requirement. UCO BANK may extend  this period  a t its d isc retion. The 
b idder sha ll be responsib le for delivery and  insta lla tion of the ATMs/ CDs 
ordered  a t a ll the sites and  for making them fully opera tiona l a t no add itiona l 
c harge within 3 weeks from rec eiving the purc hase order and  intimation from 
UCO BANK.   
  
If the b idder fa ils to deliver and / or insta ll the ATM/ CD within the stipula ted  
time sc hedule or by the da te extended by UCO BANK, it will be a  b reac h of 
c ontrac t. In the event of UCO BANK agreeing to extend  the da te of delivery 
a t the request of b idder, it is a  c ond ition p rec edent tha t the va lid ity of bank 
guarantee sha ll be extended by further period  as required  by UCO BANK 
before the exp iry of the orig ina l bank guarantee. UCO BANK will sign the 
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Ac c eptanc e c ertific a te only a fter 1 week of sa tisfac tory working of the 
ATM/ CD a fter c ommissioning.  
  
7. Cancellation of the contract & compensation  
       
UCO BANK reserves the right to c anc el the c ontrac t p lac ed  on the selec ted  
b idder and  rec over expend iture inc urred  by UCO BANK under the fo llowing 
c irc umstanc es:-  
  
1. The selec ted  b idder c ommits a  b reac h of any of the terms and  c ond itions 

of the b id .   
2. The b idder goes into liquida tion, volunta rily or otherwise.  
3. An a ttac hment is levied  or c ontinues to be levied  for a  period  of seven 

days upon effec ts of the b id .  
4. The p rogress regard ing exec ution of the order ac c ep ted , made by the 

selec ted  b idder is found  to be unsa tisfac tory.  
5. If deduc tions of ac c ount of liquida ted  damages exc eeds more than 10% 

of the tota l c ontrac t p ric e.  
6. If up time is less than 98% during warranty.  
7. UCO BANK reserves the right to c anc el the AMC (if c ontrac ted) p lac ed  on 

the selec ted  b idder and  rec over AMC payment made by UCO BANK if 
up time is less than 98%.  

8. In c ase the selec ted  b idder fa ils to deliver the quantity as stipula ted  in the 
delivery sc hedule, UCO BANK reserves the right to p roc ure the same or 
simila r p roduc t from a lterna te sourc es a t the risk, c ost and  responsib ility of 
the selec ted  b idder.  

9. After the award  of the c ontrac t, if the selec ted  b idder does not perform 
sa tisfac torily or delays exec ution of the c ontrac t, UCO BANK reserves the 
right to  get the ba lanc e c ontrac t exec uted  by another party of its c hoic e 
by g iving one month’ s notic e for the same. In this event, the selec ted  
b idder is bound to  make good the add itiona l expend iture, whic h UCO 
BANK may have to inc ur in exec uting the ba lanc e c ontrac t. This c lause is 
app lic ab le, if for any reason, the c ontrac t is c anc elled .   

10. Alterna tely a t the d isc retion of UCO BANK, if the c ontrac t is c anc elled  
during warranty the liab ility of the b idder will be limited  to repay the 
payments rec eived  a fter taking into ac c ount the deprec ia tion o f the 
ATMs/ CDs supp lied  and  insta lled  by the b idder without any extra  c ost to 
UCO BANK. UCO BANK sha ll not be liab le for anything whatsoever, in this 
regard . If the c ontrac t is c anc elled  during AMC, if c ontrac ted , the bank 
sha ll deduc t payment on p ro-ra ta  basis for the exp ired  period  o f the 
c ontrac t.  

11. UCO BANK reserves the right to rec over any dues payab le by the 
selec ted  b idder from any amount outstand ing to the c red it of the 
selec ted  b idder, inc lud ing the pend ing b ills and / or invoking the bank 
guarantee under this c ontrac t.  
  

 8.  Liquidated Damages  
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Notwithstand ing UCO Bank’s right to c anc el the order, liquida ted  damages 
a t 0.5% of the system va lue per site per week will be c harged  for every week's 
delay in the exec ution of the purc hase order beyond the spec ified  
delivery/ insta lla tion sc hedule sub jec t to a  maximum of 5% of the va lue of the 
systems ordered . UCO BANK reserves it's right to rec over these amounts by 
any mode suc h as ad justing from any payments to be made by UCO BANK 
to  the b idder. Liquida ted  damages will be c a lc ula ted  per week on per site 
basis.  
   
9. Guarantees  
  
Vendor should  guarantee tha t the equipment delivered  to UCO BANK is 
b rand  new, inc lud ing a ll c omponents. The vendor should  a lso guarantee tha t 
a ll the software supp lied  by the vendor is lic ensed  and  lega lly ob ta ined .   
  
10.  Contract performance Guarantee  
  
The selec ted  b idder sha ll furnish unc ond itiona l and  irrevoc ab le bank 
guarantee for 10% of the order va lue, in favour of UCO BANK, from a  
sc heduled  c ommerc ia l bank towards due performanc e of the c ontrac t in 
ac c ordanc e with the spec ific a tions and  c ond itions of the b id  doc ument.  
  
The b idder sha ll submit the above guarantee within one week from the 
effec tive da te (the da te of ac c ep tanc e of the order). The c ontrac t 
performanc e guarantee sha ll be kep t va lid  till the release of payment 
aga inst delivery. The guarantee should  have add itiona l c la im period  o f three 
months a fter exp iry of guarantee.  
  
11. Availability of Product and Spares  
  
The p roduc t/ c onfigura tion offered  should  be ava ilab le during  the va lid ity of 
the purc hase order inc lud ing extended period . Produc t b roc hures and  
deta ils should  be ava ilab le on pub lic ly ac c essib le website. Spares for the 
p roduc t offered  should  be ava ilab le for a t least 6 yea rs.  

 12.  Warranty   

 The offer must inc lude c omprehensive on-site warranty of 36 months on a ll 
the equipments, materia l used  and  workmanship  from the da te of 
development of site and  suc c essful insta lla tion and  c ommissioning of the 
equipment and  ac c ep tanc e of the same by the Bank. The Vendor sha ll be 
fully responsib le for the effic ient opera tion of the CDs/ ATMs and  other 
equipments.   
   
Vendor sha ll be fully responsib le for the manufac turer’ s warranty in respec t of 
p roper design, qua lity and  workmanship  of a ll equipment, ac c essories etc . 
c overed  by the offer. Vendor must warrant a ll equipment, ac c essories, spare 
parts etc ., aga inst any manufac turing defec ts during the warranty period . 
During the warranty period  vendor sha ll ma inta in the equipment and  
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repa ir/ rep lac e a ll the defec tive c omponents a t the insta lled  site, a t no 
add itiona l c ha rge to  UCO BANK.  
  
Warranty should  not bec ome void  if UCO BANK buys any o ther supp lementa l 
hardware from a  c ertified  third  party and  insta lls it with these equipments. 
However, the warranty will not app ly to  suc h hardware items insta lled .   
The ob liga tions under the warranty expressed  above sha ll inc lude a ll c osts 
rela ting to labour, spares, ma intenanc e (p reventive & unsc heduled) and  
transport c harges from site to manufac turer’s works and  bac k for 
repa ir/ rep lac ement a t site or any part of the equipment whic h under norma l 
& p roper use and  ma intenanc e p roves defec tive in design, materia l or fa ils to 
c onform to the spec ific a tions.   
 
13.  Annual Maintenance Contract  
  
Should  UCO BANK dec ide to do so, the vendor is expec ted  to  ma inta in the 
equipment supp lied  for a t least 5 years a fter the exp iry of warranty period . 
Comprehensive on-site ma intenanc e c harges, for the post warranty period , 
must be quoted  in perc entage terms on a  yearly basis,(The ra te not 
exc eed ing 8% per annum of the c ap ita l c ost of equipments), in the 
Commerc ia l Offer/ b id .  The vendor is expec ted  to  ensure same ma intenanc e 
standards as during warranty period .  
  
The vendor is a lso expec ted  to  make ava ilab le the spare parts for the systems 
for a t least 5 years a fter the exp iry o f warranty. Therea fter, vendor will g ive a t 
least twelve months notic e p rior to d isc ontinua tion o f support servic es. If any 
o f the periphera ls, c omponents etc . a re not ava ilab le or d iffic ult to  p roc ure 
or if the p roc urement is likely to be delayed , the rep lac ement sha ll be c arried  
out with equipment o f equiva lent c apac ity or higher c apac ity a t no 
add itiona l c ha rges to UCO BANK, during the c urrenc y o f warranty period  and  
AMC.  
  
UCO BANK will pay AMC c harges on quarterly basis sub jec t to sa tisfac tory 
servic es rendered , on rec eip t of Bank Guarantee for like amount and   va lid  
for 12 months from the da te of c ompletion of warranty period  to  be renewed 
every year.   
   
14. Maintenance Standard during Warranty & Post Warranty Maintenance  
  
The vendor should  ensure 98% up time of ATMs/ CDs during warranty period  
and  post warranty ma intenanc e c ontrac t period . Vendor should  a lso ensure 
tha t the maximum response time for on site servic e sha ll be two hours where 
there is loc a l support c entre of the vendor /  franc hisee. At other loc a tions 
maximum response time sha ll not exc eed 2 hours p lus the norma l travel time 
from the nearest support c entre.  
  
15. Indemnity  
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The Vendor sha ll unc ond itiona lly and  irrevoc ab ly, (jo intly and  severa lly in 
c ase of partnership  c onc erns) indemnify UCO BANK, its a ffilia tes, subsid ia ries, 
suc c essors, assigns, offic ers, d irec tors and  employees, aga inst any c la ims, 
losses, c osts, ac tions, suits, damages and  or otherwise a rising due to or on 
ac c ount of ma lfunc tioning of the ATM/ CD as supp lied  and  insta lled  by them , 
Vendor’s vio la tion of any trademarks, pa tents, c opyrights and  lic enses and  
sha ll a lways keep  UCO BANK, its a ffilia tes, subsid ia ries, suc c essors, assigns, 
o ffic ers, d irec tors and  employees, indemnified  a t a ll times, from and  aga inst 
a ll c la ims, losses, damages, c osts, ac tions, suits, c ompensa tion or expenses or 
o therwise, if any, tha t UCO BANK may inc ur by reason of any ac tion, 
p roc eed ings whic h may be b rought by or aga inst or taken aga inst UCO 
BANK, by anybody inc lud ing the c ustomers for anything  of any na ture 
whatsoever. This c lause sha ll survive the termina tion of the Contrac t for any 
reason whatsoever. 
   
16. Authorized Signatory  
  
The selec ted  b idder sha ll ind ic a te the authorized  signa tories who c an d isc uss 
and  c orrespond with UCO BANK, with regard  to the ob liga tions under the 
c ontrac t. The selec ted  b idder sha ll submit a t the time of signing the c ontrac t 
a  c ertified  c opy of the resolution of their board , authentic a ted  by the 
c ompany sec reta ry, authorizing an offic ia l or offic ia ls o f the b idder to d isc uss, 
sign agreements/ c ontrac ts with UCO BANK, ra ise invoic e and  ac c ep t 
payments and  a lso to  c orrespond. The b idder sha ll p rovide p roof of signa ture 
identific a tion for the above purposes as required  by UCO BANK.  
  
17.  Dispute Resolution Mechanism  
 
The Pa rties sha ll use their best efforts to amic ab ly settle a ll d isputes a rising out 
o f or in c onnec tion with the Contrac t in the fo llowing manner:  
  
a . The Pa rty ra ising a  d ispute sha ll address to the other Party a  notic e 

requesting an amic ab le settlement o f the d ispute within seven (7) days of 
rec eip t of the notic e.  

  
b . The matter will be referred  for negotia tion between Mr. J. B. Saha, Asstt. 

Genera l Manager of UCO BANK/ Purc haser and  Mr. __________ of the 
Vendor. The matter sha ll then be resolved  by them and  the agreed  c ourse 
of ac tion doc umented  within a  further period  of 15 days.  

  
In c ase of any d ispute between the Parties, whic h c annot be settled  by 
negotia tion in the manner, desc ribed  above, may be resolved  exc lusively by 
a rb itra tion and  suc h d ispute may be submitted  by either party to a rb itra tion 
within 20 days of the fa ilure of negotia tions. Arb itra tion sha ll be held  in 
Kolka ta  and  c onduc ted  in ac c ordanc e with the p rovision of Arb itra tion and  
Conc ilia tion Ac t, 1996 or any sta tutory mod ific a tion or re-enac tment thereof. 
Eac h Party to  the d ispute sha ll appoint 1 a rb itra tor eac h and  the two 
a rb itra tors sha ll jo intly appoint the third  or the p resid ing a rb itra tor.   



UCO Bank              2007-08             Page: 16    /   16    
Confidential Information   

  
The “ Arb itra tion Notic e”  should  ac c ura tely set out the d isputes between the 
parties, the intention o f the aggrieved  party to refer suc h d isputes to 
a rb itra tion as p rovided  herein, the name of the person it seeks to  appoint as 
an a rb itra tor with a  request to  the other party to appoint its a rb itra tor within 
45 days from the rec eip t of the notic e. All notic es by one party to the o ther in 
c onnec tion with the a rb itra tion sha ll be in writing  and  sha ll be made as 
p rovided  in this tender doc ument.  
  
The a rb itra tors sha ll hold  their sittings a t Kolka ta . The a rb itra tion p roc eed ings 
sha ll be c onduc ted  in the English language. Sub jec t to  the above, the c ourts 
o f law a t Kolka ta  a lone sha ll have the jurisd ic tion in respec t of a ll matters 
c onnec ted  with the Contrac t/ Agreement even though other Courts in Ind ia  
may a lso have simila r jurisd ic tions. The a rb itra tion award  sha ll be fina l, 
c onc lusive and  b ind ing upon the Parties and  judgment may be entered  
thereon, upon the app lic a tion of either party to a  c ourt o f c ompetent 
jurisd ic tion. Eac h Party sha ll bear the c ost of p reparing  and  p resenting its 
c ase, and  the c ost of a rb itra tion, inc lud ing fees and  expenses of the 
a rb itra tors, sha ll be shared  equa lly by the Parties unless the award  otherwise 
p rovides.  
  
The Vendor sha ll not be entitled  to suspend the Servic e/ s or the c ompletion of 
the job , pend ing resolution of any d isputes between the Pa rties and  sha ll 
c ontinue to render the Servic e/ s in ac c ordanc e with the p rovisions of the 
Contrac t/ Agreement notwithstand ing the existenc e of any d ispute between 
the Parties or the subsistenc e of any a rb itra tion or o ther p roc eed ings.   
  
The p rovision under this sec tion survives the Contrac t/ Agreement.  
  
18.  Notices  
  
Notic e or other c ommunic a tions g iven or required  to be g iven under the 
c ontrac t sha ll be in writing  and  sha ll be hand-delivered  with 
ac knowledgement thereof, or transmitted  by p re-pa id  reg istered  post or 
c ourier.   
  
Any notic e or other c ommunic a tions sha ll be deemed to have been va lid ly 
g iven on da te of delivery if hand  delivered  & if sent by reg istered  post than 
on the exp ira tion of seven days from the da te of posting.  
  

19.  Force Majeure  
  
Forc e Ma jeure is herein defined  as any c ause, whic h is beyond the c ontrol of 
the selec ted  b idder or UCO BANK as the c ase may be whic h they c ould  not 
foresee or with a  reasonab le amount of d iligenc e c ould  not have foreseen 
and  whic h substantia lly a ffec t the performanc e of the c ontrac t, suc h as:   

  
1.  Na tura l phenomenon, inc lud ing but not limited  to floods, d roughts, 
earthquakes        and  ep idemic s  
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2.  Ac ts of any government, inc lud ing but not limited  to war, dec la red  or 
undec la red  p riorities, quarantines and  embargos  
3.  Terrorist a ttac k, pub lic  unrest in work a rea   
  
Provided  either party sha ll within 10 days from oc c urrenc e of suc h a  c ause, 
notify the other in writing of suc h c auses. The b idder or UCO BANK sha ll not 
be liab le for delay in performing his/ her ob liga tions resulting from any forc e 
ma jeure c ause as referred  to and / or defined  above. Any delay beyond 30 
days sha ll lead  to termina tion of c ontrac t by parties and  a ll ob liga tions 
expressed  quantita tively sha ll be c a lc ula ted  as on da te o f termina tion. 
Notwithstand ing this, p rovisions rela ting  to indemnity, c onfidentia lity and  
d ispute resolution mec hanism survives termina tion of the c ontrac t.  
 
20.  Confidentiality  
 
The b idder must undertake tha t they sha ll hold  in trust any Information 
rec eived  by them, under the Contrac t/ Agreement, and  the stric test of 
c onfidenc e sha ll be ma inta ined  in respec t of suc h Information. The b idder 
has a lso to agree:  
• To ma inta in and  use the Information only for the purposes of the 

Contrac t/ Agreement  and  only as permitted  by UCO BANK;  
• To only make c op ies as spec ific a lly authorized  by the p rior written c onsent 

of UCO Bank and  with the same c onfidentia l or p roprieta ry notic es as may 
be p rinted  or d isp layed  on the orig ina l;  

• To restric t ac c ess and  d isc losure of Information to suc h of their emp loyees, 
agents,  stric tly on a  "need  to know" basis, to ma inta in c onfidentia lity of 
the Information d isc losed  to them in ac c ordanc e with this Clause  and   

• To trea t a ll Information as Confidentia l Information.  
 

Non-transferable offer:   
  
This Request for Proposa l (RFP) is not transferab le. Only the party, who has 
purc hased  this doc ument, is entitled  to quote.  
  
Period of Validity of Bid:   
  
Bids sha ll rema in va lid  for 60 (sixty) days a fter the da te of b id  opening 
p resc ribed  by UCO BANK. UCO BANK holds the rights to re jec t a  b id  va lid  for 
a  period  shorter than 60 days as non-responsive, without any 
c orrespondenc e. In exc ep tiona l c irc umstanc es, UCO BANK may solic it the 
Bidder’s c onsent to an extension of the va lid ity period . The request and  the 
response thereto  sha ll be made in writing. Extension of va lid ity period  by the 
Bidder should  be unc ond itiona l and  irrevoc ab le. The Bid  Sec urity p rovided  
sha ll a lso be suitab ly extended. A Bidder may refuse the request without 
forfeiting the Bid  Sec urity. A Bidder granting the request will not be permitted  
to mod ify its b id . The dec ision of UCO BANK in this beha lf w ill be fina l, 
c onc lusive and  b ind ing on the b idder.   
  
Address of Communication:   
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Offers/ b id  should  be addressed  to the address g iven in Para  1.  
  
Modification and Withdrawal of Offers/ bid  
  
The b idder may mod ify or withdraw its offer a fter its submission, p rovided  tha t 
written notic e of the mod ific a tion or withdrawa l is rec eived  by UCO BANK 
p rior to the c losing da te and  time p resc ribed  for submission o f offers. No offer 
c an be mod ified  or withdrawn by the b idder, subsequent to the c losing  da te 
and  time for submission of offers.  
  
Preliminary Scrutiny:   
  
UCO BANK will sc rutinize the o ffers/ b ids to  determine whether they a re 
c omplete, whether any errors have been made in the offer/ b id , whether 
required  tec hnic a l doc umenta tion has been furnished , whether the 
doc uments have been p roperly signed , and  whether items a re quoted  as per 
the sc hedule.  
  
UCO BANK may, a t its d isc retion, wa ive any minor non-c onformity or any 
minor irregula rity in an offer/ b id . This sha ll be fina l, c onc lusive and  b ind ing on 
a ll b idders and  UCO BANK reserves the right for suc h wa ivers.  
  
Clarification of Offers/ bids:  
  
To assist in the sc rutiny, eva lua tion and  c omparison of offers/ b ids, UCO BANK 
may, a t its sole d isc retion, ask some or a ll b idders for c la rific a tion of their 
o ffer/ b id .  The request for suc h c la rific a tions and  the response will nec essarily 
be in writing and  no c hange in the p ric e or substanc e of the b id  sha ll be 
sought, o ffered  or permitted . Any dec ision of UCO BANK in this regard  sha ll 
be fina l, c onc lusive and  b ind ing on the b idder/ tenderer.  
  
No Commitment to Accept Lowest or any Offer/ bid:  
  
UCO BANK sha ll be under no ob liga tion to  ac c ep t the lowest or any other 
o ffer rec eived  in response to this offer notic e and  sha ll be entitled  to  re jec t 
any or a ll offers without assigning any reason whatsoever. UCO BANK has the 
right to re-issue tender/ b id . UCO BANK reserves the right to  make any 
c hanges in the terms and  c ond itions of purc hase tha t will be informed to a ll 
b idders. UCO BANK will not be ob liged  to meet and  have d isc ussions with any 
b idder, and / or to listen to any representa tions onc e their offer/ b id  is rejec ted . 
Any dec ision of UCO BANK in this regard  sha ll be fina l, c onc lusive and  b ind ing 
on the b idder/ tenderer.  
  
Splitting of Order  
 
• The Bank reserves its right for sp litting the quantity between two vendors.   
• The sp litting of the order will be in 60:40 ra tio, p rovided  the L2 vendor 
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agrees to matc h the p ric es quoted  by L1 vendor and  agrees for a ll the 
terms and  c ond itions.   

• In c ase L2 vendor is not w illing to  matc h L1 p ric e, Bank will c a ll L3, L4 
vendors etc . in tha t order to  step  into the shoes of L2 vendor. In the event 
of L3, L4 etc . vendor not matc hing the L1 p ric e the entire quantity will be 
awarded  to L1.  

Any dec ision of UCO BANK in this regard  sha ll be fina l, c onc lusive and  b ind ing 
on the b idder/ tenderer.  
Documentation:  
  
The fo llowing information should  be furnished  a long with the tec hnic a l offer 
by means of p rinted  tec hnic a l b roc hures as per c hec klist p rovided .  
  
•  Make and  model numbers of a ll the items quoted  for   
•  Spec ific a tions of a ll items asked  a long with tec hnic a l spec ific a tions tab le.  
•  Version number in c ase of software.  It is required  to ind ic a te if the software 

requires any partic ula r version of the opera ting system for c ompatib ility.  
•  Software(s), whic h will be supp lied  free, and  the ones tha t will be c harged  

for, should  be c learly ind ic a ted . Restric tions on software usage, if any, 
should  a lso be mentioned .  

  
Submission of Technical Details   
  
It is mandatory to p rovide the tec hnic a l deta ils in the exac t format of 
tec hnic a l deta ils c o lumn g iven in the tec hnic a l spec ific a tions.   
  
UCO BANK may not eva lua te the o ffer/ b id  in c ase of non-adherenc e to the 
format or partia l submission o f tec hnic a l deta ils as per the format g iven in the 
RFP. Any dec ision of UCO BANK in this regard  sha ll be fina l, c onc lusive and  
b ind ing on the b idder/ tenderer.  
  
UCO BANK sha ll not a llow/ permit c hanges in the tec hnic a l spec ific a tions 
onc e it is submitted . Any dec ision of UCO BANK in this regard  sha ll be fina l, 
c onc lusive and  b ind ing on the b idder/ tenderer.  
  
The relevant p roduc t information b rand  and  model number offered , p rinted  
p roduc t b roc hure, tec hnic a l spec ific a tion sheets etc . should  be submitted  
a long with the offer/ b id . Fa ilure to  submit this information a long with the offer 
c ould  result in d isqua lific a tion.  
 
Make Models & Part numbers of the equipment  
  
It is mandatory to p rovide make, model and  part numbers o f a ll equipments 
and  their sub  c omponents as asked  in the tec hnic a l spec ific a tion. The offer 
may not be eva lua ted  and / or will be liab le for re jec tion in c ase of non-
submission or pa rtia l submission of make, model and  part numbers of the 
items offered . Please note tha t substituting this information by just b rand  
name is not enough. Any dec ision of UCO BANK in this rega rd  sha ll be fina l, 
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c onc lusive and  b ind ing on the b idder  
 
Format for Technical Offer/ Technical Bid  
  
The Tec hnic a l o ffer/ Tec hnic a l b id  must be made in an organized  and  
struc tured  manner in the fo llowing form:  
  
1. Index  
2. Covering letter  
3. Tec hnic a l Offer/ Tec hnic a l b id  with Spec ific a tions   
4. Deta ils of the b idder    
5. Manufac turer’ s Authoriza tion Form (if app lic ab le)    
6. Deta ils of past insta lla tions   
7. Deta ils of support c enters   
8. Bill of materia ls. This tab le should  not c onta in any p ric e information.  
9. Format o f Power o f Attorney for signing of b id  (Not app lic ab le for Limited  
c ompanies)  
10. Deed of Indemnity   
11. Ac c ep tanc e Certific a te  
12. Performanc e Guarantee  
13. Contrac t Form   
14. Terms and  Cond itions of Complianc e Tab le in the fo llowing forma t. This 
tab le must c over b idder’ s response to a ll the terms and  c ond itions spec ified  
in the offer doc ument.  
  

Term 
No  

Short Desc rip tion of term  Complied  
(Yes/ No)  

Deta iled  exp lana tion about 
devia tion, if not c omplied   

1        
To        
Last        

  
15. Warranty deta ils (for a ll relevant sc hedules). This should  not c onta in any 
p ric e information.  
16. Delivery and  Imp lementa tion Sc hedule.  
17. Tec hnic a l Doc umenta tion (Produc t Broc hures, lea flets, manua ls etc .). An 
index of tec hnic a l doc umenta tion submitted  with the tec hnic a l 
o ffer/ tec hnic a l b id  must be enc losed .  
18. Softwa re deta ils.  
19. Va lid  Bank Dra ft /  Bank Guarantee as EMD.  
20. Bidder’ s Financ ia l Deta ils (aud ited  ba lanc e sheets etc .) and  other 
supporting doc uments, as asked  in the RFP.  
21. Tec hnic a l offer/  Tec hnic a l b id  must   inc lude photoc op ies of relevant     
doc ument/ c ertific a tes for supporting c la ims and  representa tions made by 
the b idder  
22.  Format of Power of Attorney for signing of b id .  
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The b idder should  a lso inc lude in their tec hnic a l b id  the fo llowing information  
 

¾�Bidder Capabilities  
��No. of years in ATM/ CD Business 
��Tota l no. of ATMs insta lled  in Ind ia  of the b rand  offered  
��No. of support Centres in Ind ia  (Give list) 
��Own produc tion fac ility in Ind ia / Abroad  
 

 
¾�Technical Details of the solution  

��Support for UCO Bank’s existing app lic a tions   
��Future Proof tec hnology like bunc h note ac c ep tanc e  
��End-to-end  solutions in Cheque Trunc a tion 
��Sec urity Arc hitec ture (Windows XP Professiona l, Anti-skimming, 

Remote Key Management, Foreign Ob jec t identific a tion 
��App lic a tion software c apab ilities & Multi-vendor software 

c apab ilities 
��CRM and  Persona liza tion 

 
All Cla ims made by the b idder will have to be bac ked  by doc umentary 
evidenc e. UCO BANK may request the Bidder to demonstra te a ll the 
tec hnic a l func tiona lities and  fea tures (mentioned  as ‘ c ompliant’  in the 
b idders tec hnic a l b id ) as per UCO Bank’s d isc retion within 15 days of 
Tec hnic a l Bid  Opening.  Bidders a re requested  to keep  a  model ready with a ll 
func tiona lities in this RFP on b idd ing da te.  Bidders who c annot show a  
fea ture or demonstra te func tiona lity (mentioned  as ‘ c ompliant’  in the b idders 
tec hnic a l b id ) will be d isqua lified .    
  
Format for Commercial Offer  
  
The Commerc ia l o ffer/ Commerc ia l tender must not c ontrad ic t the tec hnic a l 
o ffer/ Tec hnic a l b id  in any way. The suggested  format for submission of 
Commerc ia l offer/ Commerc ia l b id   is as fo llows:  
  

1. Index  
2. Covering letter  
3. Commerc ia l Version of Bill of Materia ls and  Pric e Sc hedule. This 

must c onta in a ll p ric e information, inc lud ing AMC deta ils.   
4. A sta tement tha t the b idder agrees to the Payment sc hedule 

g iven in the offer/ b id .  
 
Signing of the bid  
  
The b id  sha ll be signed  by a  person or persons duly authorized  by the Bidder 
w ith signa ture duly a ttested . In the c ase of a  body c orpora te, the b id  sha ll be 
signed  by the duly authorized  offic ers and  supported  by interna l c orpora te 
authoriza tions.    
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Costs of preparation & submission of bid  
  
The b idder sha ll bear a ll c osts for the p repa ra tion and  submission of the b id . 
UCO BANK sha ll not be responsib le or liab le for reimbursing/ c ompensa ting 
these c osts, regard less of the c onduc t or outc ome of the b idd ing p roc ess.  
  
Confidentiality of the bid document  
  
The b idder, irrespec tive o f his/ her partic ipa tion in the b idd ing p roc ess, sha ll 
trea t the deta ils of the doc uments as sec ret and  c onfidentia l.  
  
Locations of Installation  
  
This o ffer is being floa ted  by the c orpora te offic e of UCO BANK. The Cash 
Dispensers/ Automated  Teller Mac hines being p roc ured  through this offer sha ll 
be insta lled  and  c ommissioned  by the b idder, a t va rious loc a tions a ll over 
Ind ia , whic h sha ll be intimated  separa tely.  
  
Costs & Currency  
  
The c ost o f Cash Dispensers/ ATMs must be ind ic a ted  as Fixed  Pric e in Ind ian 
Rupees only, inc lud ing the fo llowing:  
  

1. Cost of the ATM/ CD inc lud ing  exc ise/ c ustoms duty and  a ll other 
app lic ab le taxes & levies but exc lud ing Oc tro i/ Entry tax whic h will be 
reimbursed  on ac tua l basis aga inst orig ina l doc ument of payment.   

2. Insta lla tion and  c ommissioning c harges, if any,  
3. Minimum of 36 months c omprehensive on site warranty c overing a ll 

pa rts & labours. This period  will sta rt from da te of ac c ep tanc e of eac h 
insta lla tion.  

4. Transporta tion and  forward ing c harges to the site.  
5. Insuranc e to c over equipment up  to insta lla tion o f equipment a t UCO 

BANK site and  hand ing  it over to UCO BANK.  
 
No upward  p ric e revision re la ting to  inc reases in c ustoms duty, exc ise duty, 
taxes, exc hange ra te fluc tua tion etc . will be permitted . However, if there is 
any reduc tion on ac c ount of government levies/ taxes, during the offer/ b id  
va lid ity period , the same sha ll be passed  on to UCO BANK.  
 
Evaluation Criteria  
  
The vendor eva lua tion and  selec tion would  be done based  on a  
c omprehensive Tec hno-Commerc ia l Eva lua tion. For the purpose of 
eva lua ting p rospec tive vendors, fo llowing fac tors would  be c onsidered : -  

  
a )  Ab ility to p rovide Cash d ispensers upgradeab le to full func tion Automated  

Teller Mac hines, whic h a re c apab le of being fully integra ted  with UCO 
Bank’s existing systems immed ia tely on insta lla tion, without any 



UCO Bank              2007-08             Page: 23    /   23    
Confidential Information   

modific a tions/ testing and  p rovid ing the same func tiona lities as existing 
ATMs/ CDs.  

b ) Tec hnic a l Solution Exc ellenc e and   
c ) Conformity to tec hnic a l spec ific a tions as enumera ted  in Annexure XXXXX  
d ) Commerc ia l Offer/ Commerc ia l b id .  
 
 For the purpose of the above eva lua tion, the c ommerc ia ls of the Front 
Load ing Lobby Cash d ispensers upgradeab le to full func tion Automated  
Teller Mac hines will be taken into ac c ount.  
  
UCO BANK would  get into further negotia tions with the selec ted  b idder to 
ra tiona lize the p ric es of the various other c omponents of the offer, based  on 
the other b ids rec eived .  
   
No Negotiation  
  
UCO BANK will not enterta in any enquiries from the b idders post tender 
opening on the sta tus o f the b id , nor a llow any p ric e reduc tions during the 
c ourse o f the tec hno-c ommerc ia l eva lua tion, till the selec ted  b idder is 
notified . No b idder sha ll c ontac t UCO BANK on any matter rela ting to its 
o ffer/ b id ; from the time of offer opening to the time the c ontrac t is awarded . 
Any effort by a  b idder to influenc e UCO BANK in its dec ision on offer/ b id  
eva lua tion, c omparison or c ontrac t award  dec isions may result in the 
rejec tion of the b idder’ s offer/ b id  forthwith. Any dec ision of UCO BANK in this 
regard  sha ll be fina l, c onc lusive and  b ind ing on the b idder.     
   
Short-listing of Bidders  
  
UCO BANK will p repare a  short-list of tec hnic a lly qua lified  b idders and  the 
c ommerc ia l offers/ b ids of only these b idders will be opened a t the time of 
opening of Commerc ia l offer/ c ommerc ia l b id .  
  
Selection Process  
  
UCO BANK sha ll eva lua te both tec hnic a l and  c ommerc ia l Bid . The b idder 
who fulfills a ll c riteria  in respec t of tec hnic a l b id  and  with the lowest quote w ill 
be c onsidered  as the L1 b idder. UCO BANK a t its sole d isc retion may request 
the L2 b idder (b idder with the next lowest quote) to matc h the p ric e of L1.  In 
c ase L2 agrees to matc h the p ric e of L1, UCO BANK may a t its sole d isc retion, 
sp lit the order in ra tio o f 60% in favour of the orig ina l L1 b idder and  40% in 
favour of L2 b idder who has matc hed  the p ric e of L1. Notwithstand ing the 
above, UCO BANK sha ll have the right not to ac c ep t the lowest tender.  
 
Right to Alter Quantities  
  
UCO BANK reserves the right to issue Purc hase Order in phases or to a lter the 
quantities spec ified  in the offer. UCO BANK a lso reserves the right to delete 
one or more items from the list of items spec ified  in offer. Any dec ision of UCO 
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BANK in this regard  sha ll be fina l, c onc lusive and  b ind ing on the b idder.  
  
Ownership and Retention of Documents 
  
��UCO BANK sha ll own the doc uments, p repared  by or for the Vendor 

a rising out o f or in c onnec tion with the Contrac t.  
��Forthwith upon exp iry or earlier termina tion of the Contrac t and  a t any 

other time on demand by UCO BANK, the Vendor sha ll deliver to  UCO 
BANK a ll doc uments p rovided  by or orig ina ting from UCO BANK/  
Purc haser and  a ll doc uments p roduc ed by or from or for the Vendor in 
the c ourse of performing the Servic e(s), unless otherwise d irec ted  in 
writing by UCO BANK a t no add itiona l c ost.   

��The Vendor sha ll not, w ithout the p rior written c onsent of UCO BANK/  
Purc haser store, c opy, d istribute or reta in any suc h Doc uments.   

��The Vendor sha ll p reserve a ll doc uments p rovided  by or orig ina ting  from 
UCO BANK/  Purc haser and  a ll doc uments p roduc ed by or from or for the 
Vendor in the c ourse of performing the Servic e(s) in ac c ordanc e with the 
lega l, sta tutory, regula tory ob liga tions of UCO BANK/ Purc haser in this 
regard .   

Termination  

��UCO BANK may, termina te the Contrac t by g iving the Vendor a  p rior and  
written notic e ind ic a ting its intention to termina te the Contrac t under the 
fo llowing c irc umstanc es:  

  
1. Where it c omes to UCO Bank’s a ttention tha t the Vendor is in a  

position of ac tua l c onflic t of interest with the interests of UCO BANK, 
in rela tion to any of terms of the b id  or the Contrac t.   

2. Where the Vendor's ab ility to survive as an independent c orpora te 
entity is threa tened  or is lost owing to any reason whatsoever, 
inc lud ing inter-a lia  the filing of any bankrup tc y p roc eed ings aga inst 
the Vendor, any fa ilure by the Vendor to pay any of its dues to its 
c red itors, the institution o f any w ind ing up  p roc eed ings aga inst the 
Vendor or the happening of any suc h events tha t a re adverse to 
the financ ia l viab ility of the Vendor.    

3. In the event of the happening of any events of the above na ture, 
UCO BANK sha ll reserve the right to take any steps as a re nec essary, 
to ensure the effec tive transition of the Servic e(s) to the next 
suc c essor Bidder, and  to ensure business c ontinuity.  

  
4. Termination for Insolvency: UCO BANK/  Purc haser may a t any time 

termina te the Contrac t by g iving written notic e to the Vendor, 
without c ompensa tion to  the Vendor, if the Vendor bec omes 
bankrup t or otherwise insolvent, p rovided  tha t suc h termina tion will 
not p rejud ic e or a ffec t any right of ac tion or remedy whic h has 
ac c rued  or will ac c rue therea fter to UCO BANK.  

  
5. Termination for Default: UCO BANK, without p rejud ic e to any o ther 
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right or remedy for b reac h of Contrac t, by a  written notic e of 
default sent to the Vendor, may termina te the Contrac t in whole or 
in part.  

 
Consequences of Termination  
a ) In the event of termina tion of the Contrac t due to any c ause whatsoever, 

[whether c onsequent to the stipula ted  term of the Contrac t or otherwise], 
UCO BANK sha ll be entitled  to impose any suc h ob liga tions and  
c ond itions and  issue any c la rific a tions as may be nec essary to ensure an 
effic ient transition and  effec tive business c ontinuity of the Servic e(s) whic h 
the Vendor sha ll be ob liged  to  c omply with and  take a ll ava ilab le steps to 
minimize loss resulting from tha t termina tion/ b reac h, and  further a llow the  
next suc c essor Vendor to takeover the ob liga tions of the erstwhile Vendor 
in rela tion to  the exec ution/ c ontinued  exec ution of the sc ope of the 
Contrac t.  

  
b ) In the event tha t the termina tion of the Contrac t is due to the exp iry of the 

term of the Contrac t, a  dec ision not to grant any (further) extension by 
UCO BANK, the Vendor herein sha ll be ob liged  to p rovide a ll suc h 
assistanc e to  the next suc c essor Bidder or any o ther person as may be 
required  and  as UCO BANK may spec ify inc lud ing tra ining, where the 
suc c essor(s) is a  representa tive/ personnel of UCO BANK to enab le the 
suc c essor to adequately p rovide the Servic e(s) hereunder, even where 
suc h assistanc e is required  to be rendered  for a  reasonab le period  tha t 
may extend  beyond the term/ earlier termina tion hereof.   

  
c ) Nothing herein sha ll restric t the right of UCO BANK to invoke the 

Performanc e Bank Guarantee and  other gua rantees, sec urities furnished , 
enforc e the Deed of Indemnity and  pursue suc h other rights and / or 
remed ies tha t may be ava ilab le to UCO BANK under law or otherwise.  

  
d ) The termina tion hereof sha ll not a ffec t any ac c rued  right or liab ility of 

either Pa rty nor a ffec t the opera tion of the p rovisions of the Contrac t tha t 
a re expressly or by imp lic a tion intended to c ome into or c ontinue in forc e 
on or a fter suc h termina tion.  

  
f) Termina tion survives the Contrac t.  
  
g ) Conflic t o f interest: The Vendor sha ll d isc lose to UCO BANK in writing, a ll 

ac tua l and  potentia l c onflic ts of interest tha t exist, a rise or may a rise 
(either for the Vendor or the Bidder’ s team) in the c ourse of performing 
the Servic e(s) as soon as p rac tic a l a fter it bec omes aware of tha t c onflic t.  

h) Pub lic ity: The Vendor sha ll not make or permit to be make a  pub lic  
announc ement or med ia  release about any aspec t of the Contrac t 
unless UCO BANK first g ives the Vendor its p rior written c onsent.  

 
Eligibility Criteria for the Bidder:   
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��The b idder submitting the offer should  be a  reg istered  c ompany having a  
minimum turnover of Rs. 20 c rores in the last financ ia l year. The c ompany 
should  be in sound financ ia l c ond ition as judged by UCO BANK for this 
purpose.  A c opy of the last 2 financ ia l years’  relevant aud ited  ba lanc e 
sheets should  be submitted  with the o ffer. The b idder should  be in business 
of supp lying, insta lling, c ommissioning and  ma inta ining  Cash Dispensers/  
ATMs in Ind ia  for the last two years  

 
��The b rand / model offered  by the b idder should  have minimum 500 Cash 

Dispensers/ ATMs insta lled  in Ind ia . The b idder should  have expertise in ATM 
Site development and  Cash Dispenser/ ATM business and  must have 
undertaken simila r kind  of p rojec ts for other Banks. The b idder should  
p rovide p roof tha t he has p rovided  a ll ATM/ CD rela ted  servic es in la rge 
Pub lic  Sec tor/ Priva te/ Foreign Banks simila r to  the models/ servic es being 
offered  to UCO BANK in the past. The b idder should  p rovide p roof tha t the 
ATMs/ CDs supp lied  by him c an be c onnec ted  to any network switc h 
inc lud ing our ATM Switc h. 

 
��The b idder should  have exc lusive Cash Dispensers/ ATMs support 

infrastruc ture to servic e a ll Cash Dispensers/ ATMs loc a tions of the UCO 
BANK and  p rovide 24 * 7 support, and  should  a lso be c apab le of 
expand ing the support infrastruc ture in keep ing with the requirements of 
UCO BANK.  

 
��UCO BANK will be insta lling Cash Dispensers/ ATMs ac ross the leng th and  

b read th of the c ountry. Vendor is required  to support suc h insta lla tions 
and  will have to enter into Servic e Level Agreement (SLA) for up time 
guarantee. Cash Dispensers/ ATMs offered  should  be c apab le of being 
fully integra ted  with the existing UCO BANK systems immed ia tely on 
insta lla tion and  p rovid ing the same func tiona lities as existing Cash 
Dispensers/ ATMs insta lled  by UCO BANK.  

 
��The p roduc tion unit /  fac tory o f the b rand  of Cash Dispensers/ ATMs being 

quoted  should  be ISO 9001:2000 c ertified . If the p roduc tion units a re 
outside Ind ia , it should  meet equiva lent interna tiona l standards.   

 
��Vendors must c omply with a ll above-mentioned  c riteria . Non-c omplianc e 

of any of the c riteria  will enta il rejec tion of the o ffer summarily. 
Photoc op ies of re levant doc uments /  c ertific a tes should  be submitted  as 
p roof in support of the c la ims made. UCO BANK reserves the right to verify 
/ eva lua te the c la ims made by the vendor independently. Any dec ision of 
UCO BANK in this regard  sha ll be fina l, c onc lusive and  b ind ing on the 
b idder.  

 
��UCO BANK prefers Orig ina l Equipment Manufac turer (OEM) to quote 

d irec tly. However, OEM c an quote through a  d istributor who should  meet 
a ll above elig ib ility c riteria  exc ep t in respec t of p roduc tion unit, whic h 
OEM should  meet. However, both should  not partic ipa te together, in 
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whic h c ase both will be d isqua lified  and  their offers will be rejec ted  
summarily by UCO BANK. The tender doc uments c annot be sold  and  /  or 
transferred  /  assigned . If the same is done, tender doc uments a re liab le to 
be summarily rejec ted  by UCO BANK. Any dec ision o f UCO BANK in this 
regard  sha ll be fina l, c onc lusive and  b ind ing on the b idder.  

 
��UCO BANK is looking for well-p roven b randed p roduc ts, whic h is volume 

produc ed and  a re used  by a  la rge number of users in Ind ia  and  abroad . 
All p roduc ts quoted  should  be assoc ia ted  with spec ific  model numbers 
and  names and  with p rinted  litera ture desc rib ing c onfigura tion and  
func tiona lity.  Any departures from the p rinted  spec ific a tions should  be 
c learly identified  in a  separa te Annexure titled  ‘Devia tions’ , whic h must be 
supp lied  by the b idder a long with the tender doc ument.   
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THE UCO BANK PLAN 

FUNCTIONALITY REQUIRED (INCLUDING OPTIONAL) 

��Withdrawa ls – From a ll ac c ount types 

��Fast Cash up  to 6 Fast Cash Amounts – From Primary Ac c ount 

��Balanc e Inquiry – For a ll ac c ount types 

��Mini-Sta tement Inquiry – For a ll ac c ount types 

��Transfer – To & From a ll ac c ount types 

��PIN Change - No Ac c ount Type 

��Sta tement request – For a ll ac c ount types 

��Cheque Book Request – For a ll ac c ount types 

��Transfer of funds from one ac c ount to another should  be supported   

��Utility Bill Payment fac ility- using a  fund  transfer route 

��Railway Tic keting 

��Fac ility to top-up  mob ile phones 

��Coupon Dispense 

��Depository for Cash and  Cheque (in c ase of full func tion ATMs only) 

��Up to 4 Produc t Request (To behave like Log Only Transaction) 
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TECHNICAL REQUIREMENTS – CASH DISPENSER UPGRADEABLE TO 
FULL FUNCTION AUTOMATED TELLER MACHINE 

The tec hnic a l requirements for the c ash d ispenser a re as below.  These 

a re minimum requirements and  vendor c an mention any devia tions or 

improvements from the banks requirement in the remarks c olumn. 

# Required Specifications  Complianc
e 

Remarks 

    
 Company Name:    
    
1 Protocol   
1.1 ATM/CD must support the TCP/IP protocol   

2. Description of Cash Dispenser   
2.1 Lobby Type Front Load   
2.1.1 Model No   
2.1.2 Manufac tured  by   
2.2 Is the model quoted  the la test ava ilab le 

interna tiona lly? 
  

3. Physical, Mechanical & General Specifications   
3.1 Mention Foot Print a rea  (wid th X depth) in Sq. Ft.   
3.2 Cash Dispenser offered must be c ertified  UL291 Level 

1 c hest with c ombina tion loc k and  key.   
  

3.3 Certific a te for c onformanc e to any of the 
interna tiona l standards should be a ttac hed a long 
with the offer. 

  

3.4 ATM must have the following Alarms – Duress Sta tus, 
Tempera ture and  burglary  

  

3.5 Mention Power Consumption in id le state in KVA ONLY   
3.6 Mention Power Consumption during transac tion in 

KVA ONLY 
  

3.7 Mention UPS rating required  in KVA ONLY   
4. Dispenser   
4.1 Fric tion /  Vac uum pic kup  tec hnology. Mention Type 

Here. 
  

4.2 Multimedia  Dispensing capability (Cash, c oupons, 
stamps, vouchers etc . 

  

4.3 Capability to d ispense used and mixed c urrenc y 
notes 

  

4.4 Dispense minimum 40 b ills per transac tion   
4.5 Double p ic k module with 2 secure c urrenc y c assettes 

(with loc k and key)  
  

4.6 Programmable Currenc y b ins for 4 types of 
denomina tions 

  

4.7 Sec ure Divert c assette b in with loc k and key. 
(Optiona l-- Availab ility of Separa te retrac t and  rejec t 
c ompartments)  

  

4.8 Mention Dispensing speed as Notes per sec ond   
4.9 Mention c urrenc y-hold ing c apac ity per b in.   
4.10 Mention Currenc y d ispensing c apac ity a t a  time.   
4.11 Currenc y b in tamper ind ic a tion   
4.12 Dispensed notes to be p resented  to the c ustomer in   
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one bunc h. Presenter module required .  
4.13 Capable of adding 2 additional active cassettes to 

have 4 cassette configuration  
  

4.14 Capability to d ispense Rs. 1000 Currenc y notes.   
4.15 All Cassette must be ready for Rs. 1000 notes   
5. Card Reader   
5.1 Hybrid DIP Card reader c apab le of reading magnetic  

stripe c ard  and smart c ard  
  

5.2 Read ing c apab ility for trac k 1 & 2  i. e. EMV Level 1 
and  2 c omplianc e version 4.0 or la ter.; Write 
capability on Smart Card. 

  

5.3 Conformance to VISA c ard  EMV’s latest specification; 
mention the version read iness for both the levels, 
Level 1 (for Card  reader Hardware) & Level 2 (for 
Applic a tion Software) 

  

5.4 Conformance to MASTER c ard  EMV’s latest 
specification; mention the version readiness for both 
the levels, Level 1 (for Card reader Hardware) & Level 
2 (for Applic a tion Software) 

  

5.5 Capable to read  HYCO Cards   
5.6 Bar Code reader c ompatib ility    
6. Terminal Processor     
6.1 Intel Pentium IV or above proc essor with at least 2 

GHz speed or above.   
  

6.2 Mic rosoft Windows XP Pro opera ting system c apable 
of multi-tasking real time opera tions.  

  

6.3 Minimum 512 MB RAM or higher with c apability to 
upgrade   

  

6.4 Minimum 80 GB HDD or above with c apab ility to 
upgrade 

  

6.5 1.44 MB floppy d rive   
6.6 Two seria l and one para llel ports   
6.7 1 MB VRAM Memory   
6.8 Triple DES with enc ryp tion and  va lida tion software-

c apab le of Remote Key Management 
  

6.9 Support AES (Advanc ed Encryp tion Standard) in 
future without any add itiona l hardware c hanges.   

  

6.10 101 keys keyboard  and  mouse   
6.11 1 Seria l Port, 2 USB Ports   
6.12 ON Board 10 /  100 LAN Card     
6.13 52x or higher speed CD ROM Drive   
6.14 The model must support remote download ing of 

sc reens and remote load ing of sec urity keys.     
  

6.15 MPEG full motion video with voic e guidanc e support 
to p lay both MPEG and wave /  sound file 

  

7. Customer display Unit   
7.1 15-inc h size SVGA 1024 x768 c olour d isp lay or 12-inch 

LCD monitor.  Mention p roposed Monitor type and 
Disp lay size.  

  

7.2 Rugged, sp ill proof meta llic  keyboard with keys 
(La test EPP version c ompliant)  
Must be Trip le DES Enab led  for MasterCard and VISA 
Standards. Keypad must be ADA c ompliant.  

  

7.3 Capable of Voic e guidanc e to customers in multip le 
languages inc lud ing English, Hind i etc . 
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7.4 Interna l fixed stereo Speakers Required    
8. EPP PIN PAD   
8.1 The PIN PAD must be enab led  with EPP Version 4 or 

above. (Mention version offered  to bank) 
  

8.2 Must be Trip le DES Compliant for MasterCard  and 
VISA Standards 

  

8.3 Conformance to VISA EPP Standards   
8.4 Conformance to MASTER c ard  EPP Standards   
8.5 Bra ille Numeric  Keypad with 16 keys    
8.6 The PIN Pad must a lso meet Visa  requirements on 

Tamper Resistant Sec urity Module whic h enab les 
automatic  destruc tion of Sec ret keys in case of 
a ttempt to interfac e with the enc ryp tion system 

  

9. Printers   
9.1 Minimum Top-Of-Form 40-c olumn thermal p rinter for 

p rinting various information perta ining to transac tion 
exec uted  by c ustomer (Customer Receip t).  

  

9.2 Minimum 30 c olumn Dot Matrix Printer to p rint aud it 
tra il as per Bank’s requirement a long with fac ility of 
Elec tronic  Data Capture (EJ Pulling) to work 
simultaneously 

  

9.3 Elec tronic  logging of audit tra il on hard  d isk is 
mandatory 

  

9.4 Capability of Consumer printer to p rint banks p roduc t 
logo on the rec eip t?  

  

9.5 Mention a Bank where a  graphic  image 
(GIF/ JPEG/ BMP) is p rinted  on the rec eip t. Enc lose a  
sample rec eip t of the Bank. 

  

9.6 Elec tronic  Journa l must be availab le   
10. Software & Connectivity   
10.1 Should  be capable of being c onnec ted  to b ranc h 

da ta  base/ host  
  

10.2 Should  support TCP /  IP Protoc ol   
10.3 Bank requires either Diebold  912 or NDC+ emula tion. 

Mention proposed emula tion.  
  

10.4 The model must support downloading of sc reens.      
10.5 WOSA/ XFS (CEN/ XFS) layer with a ll devic e d rivers.     
10.6 The software should be c apable of performing 

multifa rious func tions listed  above and elsewhere in 
this doc ument 

  

10.7 Capability to support MPEG full motion video    
10.8 
 

The software should have the utility for c onverting files 
c onta ining transac tion deta ils into ASCII format 

  

11. General requirements    
11.1 All the c omponents of the offer must be Y2K 

c ompliant. 
  

11.2 Capability to func tion round the c loc k.   
11.3 The proposed Cash Dispenser must be c onfigured & 

must be c ompatib le for ac c epted standards of both 
MasterCard  & VISA.  

  

11.4 Should  have a ll standard sec urity fea tures.    
11.5 Mention with c osts any other hardware & Software 

tha t is required  to imp lement the requirement of the 
Bank. 

  

11.6 ATM/ CD should be p rovided  with Anti-virus solution to 
fac ilita te b loc king of malic ious c odes/ tra ffic  entering 
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the ATM/ CD  
12. Colour Branding   
12.1 Colour Brand ing as per Banks c olour required   
13. Remote Status indicator   
13.1 Remote Status Ind ic a tors    
13.2 ATM/ CD should have remote status ind ic a tors for    
13.3 Low paper    
13.4 Low c urrenc y    
13.5 Depository Full    
13.6 Divert b in Full    
13.7 ATM/ CD out of servic e    
13.8 Paper jam in printers    
13.9 Printer fa ta l    
14. ATM SURVEILLANCE   
14.1 DVR (Dig ita l Video Rec order) p rovided  must be ab le 

to c apture image of the c ustomer when the customer 
enters the ATM room and a lso when the customer 
does a transac tion a t the ATM.  

  

14.2 The solution must be integrated with the ATM and 
must have two channels DVR 

  

14.3 The solution should  be ab le to store the images in a  
d ig ita l format. The solution must be ab le to cap ture 
the transac tion information – suc h as the da te & time 
– a long with the images and same should  be stored . 
The image stored should  be in high c ompression JPEG 
format and  must be stored  for minimum 120 days with 
an average of 300 transac tions per day. 

  

14.4 The solution must provide an interfac e to b rowse, 
searc h and  arc hive the stored  images a t the ATM 
and/ or remote ac c essib ility. 

  

14.5 Support to add  add itiona l 2nd  externa l camera  for site 
surveillanc e.   

  

14.6 Func tiona lity to up load  images manua lly to a  c entra l 
server 

  

14.7 The solution must be c onfigurab le and  should  work 
under spec ified  light c ond itions 

  

15. Environmental Capabilities   
15.1 Should  opera te in a range of temperature from -10 

degree Centigrade to 50 degree Centigrade  
  

15.2 Should  be capable of opera ting in range of rela tive 
humid ity c ond itions from 10% to 100%  

  

    
16. Additional Capabilities   
16.1 The ATM/ CD should  be c apable of being upgraded 

with Cheque Ac c eptanc e module for Cheque 
trunc a tion 

  

16.2 Inbuilt c apab ility for Pass book/ Sta tement Printing    
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TECHNICAL REQUIREMENTS – ADDITIONAL ITEMS FOR FULL FUNCTION 
ATM/ UPGRADES 

1. Deposit Module   
1.1 Motorised  Envelope Depository with motorised  envelope 

d ispenser. 
  

1.2 Deposit Box   
1.3 Mention Capac ity of Deposit Box in number of envelopes 

with 30 notes in eac h envelope. 
  

1.4 Mention maximum capac ity of notes in a sing le deposit 
envelope 

  

1.5 Print transac tion deta ils on the Deposit envelope on 
deposit. 

  

1.6 Anti-Fishing p rotec tion   
1.7 The model offered  must have an Upgrade c apab ility for 

depositing c ash without envelope, c ounting it and  storing 
the same.  

  

1.8 The model offered  must have an Upgrade c apab ility for 
depositing Cheques without envelope, sc anning the front 
& rear of c heque, MICR read and storing the same. 

  

2. Biometric Features (OPTIONAL)   
 The ATM will be c onnec ted to the Switc h. The Switc h will 

identify whether the transac tion is Pin based or b iometric . 
In c ase of Biometric  transac tion, the Switc h will send  
transac tion to Biometric  server for authentic a tion and onc e 
authentic a ted  the Switc h will route the transac tion to 
branc h or Core Banking app lic ation and  then to ATM. 
 
The b idder should p rovide necessary hardware & software 
on ATM. 
 
• Scanning of finger (Registra tion module). 
• Converting the b iometric  information to ANSI string 

before send ing it to Switc h. 
• To d isp lay a ll Biometric  rela ted  sc reens in Aud io-Visua l 

Animated  format in languages inc lud ing loc a l 
language. 

• To support a ll transac tion on default ac c ount as done 
for Fast Cash transac tion. 

• Certific a tion regard ing working of Biometric  ATMs with 
online mode with BASE 24 switc h 

 

  

    
3 Dispenser Cassette   
    
4 Deposit Cassette   
    
5 Upgrade from 2-High to 4-High Dispenser (Include 2 

cassettes) 
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SITE DEVELOPMENT 

It will be the responsib ility of the Vendor to p repare & develop  the Site.   

The vendor is required to develop the site as per the specifications given in 

the site standardisation manual prepared for the purpose.  

The vendor should  take up  c omplete Site Development inc lud ing p rovid ing 
a ll required  materia ls for the interior of the site. 

The requirement of the Bank for the Site Design is as given in the site 

standardisation manual. (PDF Document attached showing detailed 

description and requirement) 

SITE REQUIREMENT SPECIFICATIONS 

The vendor is requested  to quote separa tely, with detail break-up fo r 

development of the site inc lud ing  supply & installation of all materials as 

specified here. 

SECTION - I 
INTERIOR WORK 

Name of Bidder    

    Description Unit Quantity Rate 
Amou

nt 
1  Vitrified  Ceramic  tiles 600 x 600 mm Sq ft 162     
2  Gypsum Board  fa lse c eiling Sq ft 129     
3 

 

Coil c oa ted  a luminium fa lse c eiling  system (“ Trac " - 84 - 
C of M/ s Intera rc h Build ing Produc ts Ltd .) 

Sq ft 32     
4  150 mm powder c oa ted  a luminium vent. Sq ft 3     
5  Rub ber Wood  c ornic e,          
   65 mm x 65 mm, Mat finish. Mtr. 25.00     
6 

 

Wa ll panelling  with sea soned  Ma la yasian Sa l wood  
framework finished  with 1.5 mm thic k lamina te sheet o f 
ap proved  shade and  qua lity over doub le la yer 4 mm 
thic k p henol forma ldehyd e b onded  p lyboa rd  of 
ap proved  qua lity… Sq ft 215     

7 

 

Supp lying  a nd  erec ting opaque p artition … doub le 
layer 4 mm thic k p henol forma ld ehyde bond ed  
p lyb oard  of app roved  q ua lity.        

a ) 

 

Opaq ue pa rtition with one sid e lamina te a nd  ena mel 
pa int finish on other side Sq ft 65     

8  Dismantling c a refully… Cu.ft. 35     
9 

 

Ha lf Bric kwork … la ying  H.B wire netting  a t every third  
layer as d irec ted . Sq ft 54     

10  Stripp ing  of worn out p laster… Sq ft 108     
11 

 

Remova l o f existing pa int… rendering the same with 
c ement sand  morta r to rec eive p laster o f p a ris 
punning . Sq ft 269     

12  Reinforc ed  c ement c onc rete work Cu.ft 18     
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13 

 

Provid ing a nd  laying c ement c onc rete 1:3:6. 

Cu.ft 18     
14 

 

Provid ing and  laying c ement p laster 1: 5 (1 c ement: 5 
sand). Sq ft 108     

15 
 

Provid ing and  laying 18 mm thic k mirror p olished  
gra nite slab …       

16 

 

Supp lying  and  fixing  in position well sea soned  gama r 
wood  sc antling to door fram… 

Cu.ft. 4     
17 

 

19 mm thic k p henol forma ldehyde bond ed  p lyboard  of 
ap proved  qua lity… Sq ft 22     

18  37 mm thic k solid  c ore hot p ressed… Sq ft 22     
19  Twin Style door…         
a )  Openab le p ortion. Sq ft 24     
b )  Fixed  portion Sq ft 28     
20  Rolling  Shutter Sq ft 57     
21 

 

Provid ing and  laying 18 mm thic k mirror p olished  
gra nite slab … Sq ft 194     

22 

 

Provid ing and  laying 18 mm thic k mirror p olished  
gra nite slab  to  treads, risers… 

Sq ft 32     
23  Writing ledge Eac h 1     
24  Poster fra mes Eac h 1     
25  Cheque d rop  b ox Eac h 1     
26  Wa ll mounted  ra c k for lea flets Eac h 1     
27  Wa ste p aper box Eac h 1     
28  Signa ge b ox of 7'0" x 2'5" x 0'6" Eac h 1     
29  Signa ge b ox of 2'2" x 2'2" x 0'6" Eac h 1     

      TOTAL        

   Tota l c ost exc lud ing c ost of item nos. 28 & 29:        

   Tota l c ost exc lud ing  c ost of item nos. 23 to  29:        

    Cost per Sq .Ft.         

   
Cost of ATM Room having 100 sq .ft. p lus items no.23 to 

29      

 
SECTION - II 

ELCTRICAL WORK 
            
  Description       
    Unit Quantity Rate Amount 

1 
Supplying and Installing 
MCB Distribution box 

  
      

1.1 
Lighting d istribution box 
(LDB) 

Eac h 
1     

1.2 
UPS Distribution Board  
(UPSDB) 

Eac h 
1     

2 
Industrial Type Metal Clad 
Socket DB (ISDB). 

 
      

  
The DB Consisting of the 
following. 

 
      

2.1 
1no 32A 3p in industria l 
soc ket with matc hing 
p lug. 

Eac h 
1     

2.2 
1 no. 25A 3-p in industria l 
type soc ket with 
matc hing p lug. 

Eac h 
1     

3 
Air c onditioner Timer 
Switc h Board  Set 1     
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4 
A C Power point wiring …. 
MS Conduit Eac h 2     

5 Sub main Wiring          

5.1 
With 2nos 10sqmm =1 NO 
6SQMM PVC insula ted  
FRLS c opper wire. Mtr. 50.00     

5.2 
With 2nos 6 sqmm =1 NO 
4 SQMM PVC insulated 
FRLS c opper wire. Mtr. 10.00     

6 
Wiring for ATM/ V SAT 
Power Soc ket Outlet 
Board  Eac h 4     

7 
Point Wiring for light &6A 
Socket         

a) Light points (a ll types) Eac h 8     

b) 
ATM Board  / Logo board /  
Glow sign Board  point  Eac h 3     

c ) 

2 nos 5 Pin 6A modula r 
type soc ket with switc h 
point In separa te board 
a t skirting level / on 
Partition / Furniture or on 
wa ll with suitab le size 
mounting box front p la te 
etc . Eac h 2     

d) 
5 p in 6A modula r type 
soc ket with switc h on light 
switc hboard . Eac h 1     

8 
Supp ly and  Fixing of Timer 
Switc h for Controlling 
outside Light Eac h 1     

9 R J 45 Da ta  soc ket  Eac h 2     

10 
Supp ly and  Laying CAT _V 
LAN Cab le Mtr. 50.00     

 

SECTION – II (continued) 
ELECTRICAL WORK 

      

  Description       

    Unit Quantity Rate Amount 

           

11 Earthing         

            

11.1 Earthing ATM DB as per… Eac h 2     

11.2 
 Supplying and  Laying of 2 X 
25 sq  mm PVC c opper earth 
lead  in c ab le… Mtr. 30.00     

12 
Supp lying and  Fixing of 
following fittings rec essed in 
fa lse c eiling          

12.1 
3 x PL- L 36 W PL spotlight 
fitting as per…. Eac h 1     

12.2 2 x PL- C18 W PL Spot light Eac h 4     
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fittings as per.  

12.3 
2 x TLD 36 W fluoresc ent light 
fittings as per… Eac h 1     

12.4 
1 x 12 V 50 W ha logen 
spotlight fittings as per… Eac h 2     

13 

Supplying and fixing 
following boards at position 
as per instruction of 
consultant / bank.         

            

13.1 
ATM signboard  as per Banks 
standard  design size and  
colour. Eac h       

13.2 
Logo signboard  as per banks 
standard  design size and  
colour. Eac h       

13.3 
Glow sign board  as per 
banks standard  design size 
and  c olour Eac h       

14 

Supp ly, Insta lla tion. Testing 
and  c ommissioning of 2KVA 
1 Phase/ 1 phase approved 
make UPS c omplete with 
SMF Battery and  other 
ac c essories. Set 1     

15 

Supp ly, Insta lla tion, testing 
and  c ommissioning of 1.5 
ton approved make sp lit 
type AC with Remote c ontrol 
Unit and  a ll other 
ac c essories. The work 
inc ludes c utting of holes, 
mend ing good a ll damages 
to orig ina l finish, pa inting etc  
as required . Eac h 2     

16 

Supp ly and  fixing of 4.5 kg 
Fire Extinguisher Unit of 
approved make with 
mounting a rrangement on 
wall, p ipes and a ll 
ac c essories, the extinguisher 
to be filled  up p roperly with 
gas. 

Eac h 
 1   

  
 

            

    TOTAL        
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COMMERCIAL RESPONSE FORMAT 

Please quote as in this tab le below: 
 

# Description Cost 
   
01 Cash Dispensers/ ATMs as per proposed 

c onfigura tion 
 

04 Cost of Spare Dispense Cassette  
05 Cost of Spare Deposit Cassette  
06 Cost of upgrade from 2-High Dispenser to 4-

High with 2 c assettes 
 

07 Cost for c omprehensive annua l 
maintenanc e (24X7) a fter warranty period  

 

08 Cost for standard  10X10 site development as 
per p roposed requirement 

 

09 Cost of Upgradeab ility to depository 
(inc rementa l c ost)- To support Cash and 
Cheque Depository through ATM as per the 
tec hnic a l  spec ific a tions  mentioned  above 

 

10 Cost of Upgradeab ility  to Biometric  
(inc rementa l c ost)- To support Biometric  
transac tions through ATM as per the 
tec hnic a l spec ific ations mentioned above 

 

 
A. The quoted  p ric e must be inc lusive of 3 Year Warranty for ATMs, CDs, 

Spares, a ll elec tronic s equipments, materia ls used  and  workmanship  

under site development. 

B. The quoted  p ric e must be inc lusive of p reva iling c ustom duty. 

C. The quoted  p ric e must be inc lusive of sa les tax.   

D. The quoted  p ric e must inc lude c ost of insta lla tion 

E. VAT, Entry tax and  loc a l taxes will be pa id  by the bank on p roduc tion 

of b ills. 

F. Servic e Tax & Work Contrac t tax will be pa id  extra  if app lic ab le for site 

development. 

 

 


