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यूको बैंक, अंचल कार्यालय, साल्ट लेक 
UCO BANK, ZONAL OFFICE, SALT LAKE

3 एवं 4, डीडी व्लाक, साल्ट लेक सेक्टर -1, कोलकाता- 700 064

3&4, DD BLOCK, SALT LAKE SECTOR-I, KOLKATA-700 064
दूरभाष Telephone : .(033) 2358-5747, 2358-8505/

2358-5593/2358-5594/2358-8937/2337-7794

फैक्स Fax : (033) 2337-0686,   ई-मेल:E_Mail : zo.saltlake@ucobank.co.in
______________________________________________________________________________________

Ref No : ZO/SALT LAKE/GAD/NOTICE/10-11


    Date : 10th  November 2010
Subject:- Notice inviting pre-qualification application
UCO Bank, Zonal Office, Salt Lake invites pre-qualification application for empanelment of vendors for supply, installation, commissioning and maintenance of micro-controller based electronic burglar-cum-fire alarm system as well as maintenance of extant alarms.
[The information provided by the vendors in response to this invitation for pre-qualification application for empanelment of vendors will become the property of the Bank and will not be returned. The Bank reserves the right to amend, rescind or reissue this notice. The Bank also reserves its right to accept or reject any or all the responses to this notice without assigning any reason whatsoever. The Bank will evaluate the proposals by following such methods, criteria and rationale which, in its opinion, are in the best interest of Bank.]

DISCLAIMER

While the document has been prepared in good faith, no representation or warranty, expressed or implied, is or will be made, and no responsibility or liability will be accepted by UCO Bank or any of its employees, in relation to the accuracy or completeness of this document and any liability thereof expressly disclaimed. The notice is not an offer by UCO Bank, but an invitation for vendor’s response. No contractual obligation on behalf of UCO Bank, whatsoever, shall arise from the offer process unless and until a formal contract is signed and executed by duly authorized officials of UCO Bank and the Vendor.

Notice Details:

	Date of issue of notice 
	10th  November 2010

	Last Date, Time and Venue for submission of application
	Upto 12.00 noon on 25th November, 2010 at General Administration Department. UCO Bank, Salt Lake, Zonal Office, at 3&4, DD BLOCK, SALT LAKE SECTOR-I, KOLKATA-700 064

	Date, Time & Venue of opening of applications for Preliminary Scrutiny
	After 03.00 PM on 25th November, 2010 at the above address


Note: 

1. In case the specified date of submission and opening of applications is declared a holiday in West Bengal, the applications will be received till the specified time on next working day and will be opened at 3.00 P.M. on the same day.

2. Applications will be opened in presence of the vendors’ representative(s) who choose to attend the application opening process. A maximum of two authorized representatives of the Vendor will only be allowed at the time of opening of the applications.

1. Eligibility Criteria:

1.1 The bidder should be a profitable company with total minimum annual turnover Rs. 50.00 lacs per year in the last 3 years. Copies of annual reports and audited balance sheet for the last three years ending on 31.03.2010, 31.03.2009 and 31.03.2008 should be provided along with name & address of Bankers with solvency certificate.

1.2 The bidder should be original equipment manufacturer (OEM) or their authorized original equipment supplier (OES) and the equipment (alarm system) must conform to Technical Specification given at para.5 of this notice. In case of authorized OES, a letter of authorization to this effect from OEM must be furnished. This letter should specify that in case OES is not able to provide support/upgrade during contract period, OEM should provide the same. 

1.3 The bidder must have the experience of supply, installation, commissioning and maintenance of required Hardware and Software for micro-controller based electronic burglar-cum-fire alarm systems at least for last 3 years in India. Documentary proof should be provided in support of experience like order copy/contract copy/certificate from customers. 

1.4 The bidder must have installed micro-controller based electronic burglar-cum-fire alarm system for at least 3 organizations in India. Documentary proof should be provided in support like order copy/contract copy/certificate from customers.

1.5 Out of the above installations, at least one should be in Public Sector Bank/Public Sector Financial Institution in India. Documentary proof should be provided in support like order copy/contract copy/certificate

1.6 The responses to this notice must be complete and comprehensive with explicit documentary evidence in support of all the eligibility criteria mentioned herein above (copies of Purchase Orders / Installation Certificates/ Auditor's certificates etc.)

2.
Document to be submitted:

Bidders who wish to respond to this notice should submit the information supported by the following documents: -
2.1 Client-wise present installed base of micro-controller based electronic burglar-cum-fire alarm system with supporting documents.

2.2 Copy of agreement or any other legal document between the manufacturer and the bidder where the former has authorized the latter to sell and service its products.(Incomplete responses without the required documents are liable to be cancelled)

2.3 Documents pertaining to all products that will be deployed in the proposed system by the bidder.

The Bank reserves the right to accept / reject any or all offers submitted in response to this advertisement without assigning any reason whatsoever. The Bank further reserves the right to issue Request for Proposal (RFP) to vendors it deems eligible and qualified based on the evaluation of the responses received.

3. 
Application documents:- The application documents should be downloaded from the UCO Bank website at www.ucobank.com.

4. Submission of application documents should be done in two parts, viz: Eligibility Bid & Technical Bid. Both the parts must be submitted in separate sealed envelopes superscribing ‘ELIGIBILITY BID FOR EMPANELMENT OF VENDORS FOR SUPPLY, INSTALLATION, COMMISSIONING AND MAINTENANCE OF MICRO-CONTROLLER BASED ELECTRONIC BURGLAR-CUM-FIRE ALARM SYSTEM AS WELL AS MAINTENANCE OF EXTANT ALARMS’ on the top of the envelope containing Eligibility Bid and ‘TECHNICAL BID FOR EMPANELMENT OF VENDORS FOR SUPPLY, INSTALLATION, COMMISSIONING AND MAINTENANCE OF MICRO-CONTROLLER BASED ELECTRONIC BURGLAR-CUM-FIRE ALARM SYSTEM AS WELL AS MAINTENANCE OF EXTANT ALARMS’ on the top of the envelope containing Technical Bid. These two separate sealed envelopes clearly marked with the notice reference should be put together in another sealed envelope superscribing ‘BIDS FOR EMPANELMENT OF VENDORS FOR SUPPLY, INSTALLATION, COMMISSIONING AND MAINTENANCE OF MICRO-CONTROLLER BASED ELECTRONIC BURGLAR-CUM-FIRE ALARM SYSTEM AS WELL AS MAINTENANCE OF EXTANT ALARM’ mentioning reference number and date given hereinabove.

The applicants should exercise due care in submitting the bids properly filed so that the papers are not loose. The bid documents should be properly numbered serially and submitted in a file in proper manner so that the papers do not bulge out and tear during scrutiny.

Bidders are requested to participate in the bid process strictly according to the time schedule stated below:-
	Last Date, Time and Venue for submission of application
	Upto 12.00 noon on 25th November, 2010 at General Administration Department. UCO Bank, Salt Lake, Zonal Office, at 3&4, DD BLOCK, SALT LAKE SECTOR-I, KOLKATA-700 064

	Date, Time & Venue of opening of applications for Preliminary Scrutiny
	After 03.00 PM on 25th November, 2010 at the above address



The bids should be addressed to :

	CHIEF OFFICER, 

UCO Bank, Zonal Office, 

3&4, DD BLOCK, SALT LAKE SECTOR-I, KOLKATA-700 064


The application documents should be deposited in the tender box with DCO, General Administration Deptt., at our office. UCO Bank shall not be responsible for non-receipt of bid documents within the specified date and time due to any reason including holidays or postal delay. In case the specified date and time is declared a holiday the bids will be received till the specified time on the next working day and technical bids will be opened at specified time on the same day.

Only Original Equipment Manufacturer (OEM) or their authorized original equipment supplier (OES), who fulfils the prescribed Eligibility Criteria, can submit their application. No applicant is permitted to authorise any third party to execute the orders.

5.
Technical specification : 

The micro-controller based electronic burglar-cum-fire alarm system to be supplied shall be robust, sturdy and shall be capable of withstanding the stress and strains of operation under Indian tropical conditions. The equipments should run continuously 24*7 basis. The detailed technical specification of micro-controller based electronic burglar-cum-fire alarm system & its accessories has been stated hereunder:-

	1.
	The circuitry of the main control panel shall be of minimum 4(four) zones & base on micro-controller and be capable of self-monitoring besides receiving inputs through any means manual & auto-sensors, i.e. manual Hand/Foot Operated Switches, Remote/Wireless Switches, Passive Infra Red / Micro Wave Detectors, Magnetic Switches, Photo Sensitive Cells, Pressure Mats, Vibration Detectors, Heat/Smoke Detectors for sending output signals through Internal Hooter, External Hooter & Motorized Siren.

	
	It should have suitable facilities to add-on remote control device and auto dialer besides automatic switching on the lights of the branch in the event of any intrusion during night.

	
	The main control panel should have facility to test the circuit including manual & auto-sensors without activating the alarm. It should have a built-in auto-shut off facility, which automatically stops alarm after a specified time besides alarm delay facility.

	
	It should not be susceptible to false alarm. It should also be tamper proof/short circuit proof. Any attempt of tampering the alarm control panel (console) & / or snapping of any part of wiring of the system should instantaneously trigger the alarm sound. 

	
	It should work on both AC Mains & re-chargeable maintenance free battery back-up to automatically keep the equipment functioning in the event of power failure. For this purpose, the alarm control panel (console) should contain built-in reliable automatic battery charger to keep the battery fully charged.

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	2.
	Re-chargeable maintenance free battery  should be S.M.F. 12 volts & 7 ampere-hour

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	3.
	Magnetic Sensors 

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	4.
	Passive Infra Red Sensors(pet immune)

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	5.
	Panic/Activation switch(Press Button type)

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	6.
	Ionisation Smoke Detector

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	7.
	Photoelectric Smoke Detector (Optical)

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	8.
	Fixed Temperature cum Rate of Rise in Temperature Detector

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	9.
	Miniature circuit breaker for Mains supply to alarm control panel [Electrical connection for the alarm system should be drawn from a point between the meter and the main switch. The miniature circuit breaker (MCB) for the alarm should be independent of the common fuse/MCB provided for electrical installation of the branch. The alarm MCB should be concealed in a locked box so that possibility of its being switched off/tampered with by miscreants be avoided]

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	10
	Wiring (flexible copper)

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	11
	PVC conduit (white)

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	12
	Hooter – 220 volts AC -cum- 12 volts battery operated

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	13
	Motorised Siren – 220 volts AC operated – Range: 1(one) km (minimum)

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	14
	Compatibility to add on Remote control facility & its switch

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	15
	Compatibility to add on Auto-Dialler

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor

	16
	Annual Maintenance Contract – Conditions

	
	Comprehensive (spare cost included) AMC for the above configuration for 5 years as well as maintenance of all existing alarm systems installed at branches under UCO Bank, Zonal Office, Salt Lake with Quarterly routine check-up & attending any no. of Break Down call (if any) in a year for repair/rectification of defect(s) including replacement of any spare/component of the alarm system including battery & motorized siren. 


6(a).
Submission of Eligibility Bid :

The eligibility bid should comply with the eligibility criteria as specified hereinabove. It must be organized neatly and securely in the following manner: -

i. Covering letter as per Annexure – I.
ii. Bidder’s Information as per Annexure – II 

iii. Location of after-sales-service centre and set-up as per Annexure – III 
6(b).
Submission of Technical Bid :

The technical bid should comply with the technical specification as specified hereinabove. Make, Model Number & Part Number (of the items to be supplied) should be mentioned in the technical bid, which should be complete in all respect and contain all relevant information asked for except cost(s) of various item(s). The technical bid must be organized neatly and securely in the following manner: -

i. Warranty compliance statement as per Annexure-IV.
ii. Manufacturer’s authorization form as per Annexure–V (if required).

iii. Bidder’s Compliance of technical specifications as per Annexure-VI
iv. Technical documentation [Product Brochures and specification details issued by OEM(s) of item(s) as per make / model committed in the bid documents & documentary proof of BIS/ISO/CE/FCC/UL/ERTL(STQC) certification]

v. ISO 9001-2000 Quality Certification of production/service facilities of the vendor (attach documentary proof, if any).

If the bid is not submitted in the prescribed formats or any of the space meant for the relevant data in the prescribed formats is left blank or incomplete the bid will be rejected.

7.
Secutiny of eligibility& technical bids  

a.
UCO Bank will scrutinize the applications to determine whether they are complete in all respect. Applications without complete information or with incorrect information will be rejected.

b. UCO Bank reserves the right to verify any or all statements made by any or all applicant(s) in the application document(s) and to inspect the applicant’s facilities, if necessary, to establish to its satisfaction about the applicant’s capability of performing the job.

c. Technical evaluation will examine whether the equipment/item(s) offered in the bid(s) conforms to the specification prescribed. Bid(s) offering equipment/item(s) of inferior/lower specification will be rejected. But those offering equipment/item(s) of desired &/or better specification will be short-listed.

d. The Bank will ask the short-listed applicants, at their cost, who, prima-facie, satisfy the technical evaluation to demonstrate at this office (on a date to be advised later) the features, quality & capability of the system as per make / model committed in the bid documents. Findings of such demonstration shall be added-on to arrive at the final technical evaluation.

e. All bidders qualifying the final technical evaluation will be considered for empanelment for supply, installation, commissioning and maintenance of micro-controller based electronic burglar-cum-fire alarm system for a period of one year as per Technical Specifications provided in the Application Documents as well as maintenance of all existing alarm systems installed at the branches.

8.
Scope of the Work:

As and when requirement arises, the vendors, empanelled for supply, installation, commissioning and maintenance of micro-controller based electronic burglar-cum-fire alarm system for a period of one year as per Technical Specifications provided in the Offer Documents as well as maintenance of all existing alarm systems installed at the branches, will be requested to submit financial bids for supply, installation, commissioning and maintenance of micro-controller based electronic burglar-cum-fire alarm system as per Technical Specifications provided in the Offer Documents besides maintenance of all existing alarm systems installed at the branches for a period of one year. The process will culminate in awarding need-based AMC &/or work order for fresh installation.
9 General Terms & Conditions

9.1 The Bank does not bind itself to accept the lowest or any bid and reserves the right to reject any or all bids at any point of time prior to the issuance of empanelment/AMC/work order without assigning any reasons whatsoever.

9.2 The Bank reserves the right to resort to re-tendering without providing any reason whatsoever. The Bank shall not incur any liability on account of such rejection.

9.3 The Bank reserves the right to modify any terms conditions or specifications for submission or offer and to obtain revised Bids from the bidders due to such changes, if any.

9.4 Canvassing of any kind will be a disqualification and the bank may decide to cancel the bidder from its empanelment.

10
Rejection of the Bid

The Bid is liable to be rejected if:-

· The document does not bear signature of authorised person.

· It is received through telegram/fax/e-mail

· It is received after expiry of the due date and time stipulated for submission of bid.

· Incomplete bids, including non-submission or non-furnishing of requisite cost/deposit/ technical documents /conditional bids/bids not conforming to the terms and conditions stipulated in this request for proposal are submitted.

· Unauthenticated erasing or alterations/hand-written information, appear(s) in the offer

11
Authorised Signatory

The bidder should indicate the authorised officials from their organization who can discuss, correspond, sign agreements /contracts, raise invoice and accept payments. The bidders should furnish proof of signature of the authorised personnel for above purposes as required by the Bank.

CHIEF OFFICER

UCO Bank, Zonal Office, Salt Lake

Enclosed: Annexure-I / II / III / IV / V & VI 
Annexure-I

(LETTER TO THE BANK ON VENDOR’S LETTERHEAD)

To 







Date:_________________

The CHIEF OFFICER, 

UCO Bank, Zonal Office,

Salt Lake, Sector-1, 3&4 DD-Block

KOLKATA-700 064

Dear Sir

Subject:
Your notice inviting pre-qualification application for empanelling vendors for supply, installation, commissioning and maintenance of required Hardware and Software for micro-controller based electronic burglar-cum-fire alarm system as well as maintenance of all existing alarm systems installed at the branches under Salt Lake zone.
Ref  no.
ZO/SALT LAKE/GAD/ NOTICE /10-11
 Date : 10th  November 2010

With reference to the above notice inviting pre-qualification application, having examined and understood the instructions, terms and conditions forming part of the bid documents, we hereby enclose our offer conforming to your prescribed specifications as detailed in your above referred notice inviting pre-qualification application for empanelling vendors  for supply, installation, commissioning and maintenance of required Hardware and Software for micro-controller based electronic burglar-cum-fire alarm system as well as maintenance of all existing alarm systems installed at the branches under Salt Lake zone.

We further confirm that the offer is in conformity with the terms and conditions as mentioned in your above notice. We are also offering our after-sales on-site comprehensive-warranty for a period of ______________year(s) for all items to be supplied under this notice covering all spare parts & labour from the date of acceptance of the system(s) by the concerned Branch Head(s).

We agree to undertake the supply, installation, commissioning and maintenance of required Hardware and Software for micro-controller based electronic burglar-cum-fire alarm system as well as maintenance of all existing alarm systems installed at the branches under Salt Lake zone as per your prescribed specifications as detailed in the notice.


We enclose the details as asked for in the format given in Annexure-II duly signed by us along with supporting documents.

Yours faithfully

Authorised Signatories

(Name & designation)

Seal of the firm 

Annexure-II

	Bidder’s Information

	Sl.no. 
	Information
	Particulars

	1.
	Bidder’s Name
	

	2.
	Date of establishment
	

	3
	Whether having ISO certification. If yes, give details & [enclose copy(s) of relevant document(s)]
	

	4.
	Constitution of the bidder (Mention whether a Limited Company or Private Limited Company or Partnership Firm, Sole Proprietorship Firm or any other type) [enclose copy(s) of relevant document(s)]
	

	5.
	Whether registered with the Registrar of Companies/ Registrar of Firms. Mention registration number and date. [enclose  copy(s) of relevant document(s)]
	

	6.
	Bidder’s Address of Head Office / Registered Office

[enclose copy(s) of relevant document(s)]
	

	7.
	Telephone / Fax / E-mail details


	

	8.
	Bidder’s TIN No./VAT Regtn. Certificate, Service Tax Regtn. Certificate & PAN No. 

[enclose copy(s) of relevant document(s)]


	

	9.
	Details of authorized representative(s)

[enclose  copy(s) of relevant document(s)]
	

	10.
	Details of Contact person(s)


	

	11.
	Details of Name & Address of Bankers of the bidder along with solvency certificate

[enclose  copy(s) of relevant document(s)] 
	

	Continued…2/-

	- : 2 : -

	12.
	Location of after-sales-service centre and set-up of the same
	As per annexure- III

	13.
	Net Profit & total annual turnover(Rupees. In lakhs) for the last three years ending on :- [enclose copy(s) of relevant document(s)]
	31.03.2010: -
	Net Profit
	

	
	
	
	Total Annual Turnover
	

	
	
	31.03.2009: -
	Net Profit
	

	
	
	
	Total Annual Turnover
	

	
	
	31.03.2008: -
	Net Profit
	

	
	
	
	Total Annual Turnover
	

	14
	No. of micro-controller based electronic burglar-cum-fire alarm system installed / maintained during the last three years ending on:- [enclose  copy(s) of relevant document(s)]
	31.03.2010: -
	

	
	
	31.03.2009: -
	

	
	
	31.03.2008: -
	

	15
	Names of at least 3 organizations in India where the bidder had installed micro-controller based electronic burglar-cum-fire alarm system [enclose copy(s) of relevant document(s)]
	

	
	
	

	
	
	

	16
	Names of at least 1 Public Sector Bank / Public Sector Financial Institution in India where the bidder had installed micro-controller based electronic burglar-cum-fire alarm system [enclose copy(s) of relevant document(s)]
	

	17
	Whether the bidder is OEM or their authorized OES.
	

	18.
	In case the bidder is authorized OES of OEM, a letter of authorization from the OEM to this effect from must be furnished
	As per annexure- V


Authorised Signatories

(Name & designation)

Seal of the firm 

Date:_________________

Annexure-III

Location of after-sales-service centre and set-up of the same

	Sl

No.
	Location of after-sales-service Centre with full address and Telephone / Fax /E-mail details

Also indicate if any toll free telephone number is available
	Owned Or Franchisee
	No. of qualified & skilled technicians available for quick resolution of problems in micro-controller based electronic burglar-cum-fire alarm system at site
	Whether these technicians move with required spare parts for proper maintenance of micro-controller based electronic burglar-cum-fire alarm systems at site
	Resolution time taken by the centre to resolve problems in micro-controller based electronic burglar-cum-fire alarm systems at site.

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Authorised Signatories

(Name & designation)

Seal of the firm 

Date: _________________

Annexure-IV

Warranty compliance statement

(LETTER TO THE BANK ON VENDOR’S LETTERHEAD)

To 







Date: _________________

The CHIEF OFFICER, 

UCO Bank, Zonal Office,

Salt Lake, Sector-1, 3&4 DD-Block

KOLKATA-700 064
Dear Sir

Subject:
Your notice inviting pre-qualification application for empanelling vendors for supply, installation, commissioning and maintenance of required Hardware and Software for micro-controller based electronic burglar-cum-fire alarm system as well as maintenance of all existing alarm systems installed at the branches under Salt Lake zone..
Ref  no.
ZO/SALT LAKE/GAD/ NOTICE /10-11
 Date : 10th  November 2010

With reference to the above notice, we warrant that everything to be supplied by us shall be brand new with original new components, free from all defects and faults in material, workmanship and manufacture and shall be of the highest grade and quality and consistent with the standards for materials specification, drawings or samples, if any, and shall operate properly. We shall be fully responsible for its efficient operation.


We shall keep UCO Bank indemnified against any loss or damage that UCO Bank may sustain on account of any violation of patents, trademark, operating system licensing etc. in respect of the products supplied.


For preventive and corrective maintenance support offered to you, both during the warranty period and post warranty AMC period we shall ensure that the resolution time shall be as declared by us in Annexure-III of the bid document. In case we fail to meet the declared standard of maintenance, penalty not exceeding 5% of the bill(s) shall be imposed and the penalty charges shall be recovered from the from bill(s) payable by the Bank to us.


Further, during the warranty period and post warranty AMC period, we shall provide at our cost, all necessary components & support so as to keep the system functioning.

Yours faithfully

Authorised Signatories

(Name & designation)

      Seal of the firm

Annexure-V

Manufacturer’s Authorisation Form (MAF)

This letter of authority should be on the letterhead of the manufacturing concern and should be signed by a competent person of the manufacturer

No. ___________ 






Date______________

To

The CHIEF OFFICER, 

UCO Bank, Zonal Office,

Salt Lake, Sector-1, 3&4 DD-Block

KOLKATA-700 064
Dear Sir,

Subject : Supply, implementation, integration and maintenance of micro-controller based electronic burglar-cum-fire alarm system 
We ____________________________________________who are established and reputable manufactures of ___________________________ having factories at_________ and __________ do hereby authorise M/s __________________________ (Name and address of Vendor /Dealer) to offer their quotation, negotiate and conclude the contract with you against the above invitation for empanelment/Bid offer.

We hereby extend our full guarantee and warranty as per terms and conditions of the empanelment /bid and the contract for the equipment and services offered against this invitation for empanelment/ Bid offer by the above firm and confirm that back to back Spare & Skill Arrangement has been made with M/s ____________________ for providing support services to UCO Bank under this contract.

Yours faithfully,

Authorised Signatories

(Name & Designation)

Date : 



for and on behalf of M/s_______________________

(Name of manufactures)

Note: Such MAF for all items offered for which the vendor is not an OEM, should be attached.

Annexure-VI

	1.
	The circuitry of the main control panel shall be of minimum 4(four) zones & base on micro-controller and be capable of self-monitoring besides receiving inputs through any means manual & auto-sensors, i.e. manual Hand/Foot Operated Switches, Remote/Wireless Switches, Passive Infra Red / Micro Wave Detectors, Magnetic Switches, Photo Sensitive Cells, Pressure Mats, Vibration Detectors, Heat/Smoke Detectors for sending output signals through Internal Hooter, External Hooter & Motorized Siren.:
	Bidder’s compliance

	
	It should have suitable facilities to add-on remote control device and auto dialer besides automatic switching on the lights of the branch in the event of any intrusion during night
	

	
	The main control panel should have facility to test the circuit including manual & auto-sensors without activating the alarm. It should have a built-in auto-shut off facility, which automatically stops alarm after a specified time besides alarm delay facility.
	

	
	It should not be susceptible to false alarm. It should also be tamper proof/short circuit proof. Any attempt of tampering the alarm control panel (console) & / or snapping of any part of wiring of the system should instantaneously trigger the alarm sound. 
	

	
	It should work on both AC Mains & re-chargeable maintenance free battery back-up to automatically keep the equipment functioning in the event of power failure. For this purpose, the alarm control panel (console) should contain built-in reliable automatic battery charger to keep the battery fully charged.
	

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	2.
	Re-chargeable maintenance free battery  should be S.M.F. 12 volts & 7 amperehour
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	3.
	Magnetic Sensors 
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	4.
	Passive Infra Red Sensors(pet immune)
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	5.
	Panic/Activation switch(Press Button type)
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	6.
	Ionisation Smoke Detector
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	7.
	Photoelectric Smoke Detector (Optical)
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	8.
	Fixed Temperature cum Rate of Rise in Temperature Detector
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	9.
	Miniature circuit breaker for Mains supply to alarm control panel [Electrical connection for the alarm system should be drawn from a point between the meter and the main switch. The miniature circuit breaker (MCB) for the alarm should be independent of the common fuse/MCB provided for electrical installation of the branch. The alarm MCB should be concealed in a locked box so that possibility of its being switched off/tampered with by miscreants be avoided]
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	10
	Wiring (flexible copper)
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	11
	PVC conduit (white)
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	12
	Hooter – 220 volts AC -cum- 12 volts battery operated
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	13
	Motorised Siren – 220 volts AC operated – Range: 1(one) km (minimum)
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor
	

	14
	Compatibility to add on Remote control facility & its switch
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor


	

	15
	Compatibility to add on Auto-Dialler
	Bidder’s compliance

	
	Should be BIS/ISO/CE/FCC/UL/ERTL(STQC) certified.
	

	
	Brands (Details of Make/ Model/ Part No.) to be stated by Dealer/vendor


	

	16
	Annual Maintenance Contract – Conditions
	Bidder’s compliance

	
	Comprehensive (spare cost included) AMC for the above configuration for 5 years as well as maintenance of all existing alarm systems installed at branches under UCO Bank, Zonal Office, Salt Lake with Quarterly routine check-up & attending any no. of Break Down call (if any) in a year for repair/rectification of defect(s) including replacement of any spare/component of the alarm system including battery & motorized siren. 


	


Authorised Signatories

(Name & designation)

Seal of the firm 

Date:_________________

