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Request for Proposal (RFP)

for

Group Life Insurance Policy

For our Special UCO Shelter 

Loan Borrowers

	Pre – Bid Meeting 
	    13th  Feb.2009**

	Last Date for Submission of  Technical & Commercial  Bid 
	 19th Feb. 2009

	Opening of Technical Bid
	 20th Feb.2009


** Pre bid meeting will be held on 13th February 2009 at 10.30 A.M in the Insurance Marketing Department on the 2nd Floor (Annex) of the Bank’s Head Office building at 10, BTM Sarani, Kolkata-700001
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                                                        REQUEST  FOR  PROPOSAL

Background:

UCO Bank, hereinafter referred to as “The Bank” a leading public sector bank in India having a strong customer base and a sizable asset portfolio and catering to the needs of different demographic segment of the public, desires to introduce customer centric product for the “Special UCO Shelter borrowers” of the bank desirous of buying/building a shelter for their dwelling as per the new IBA package introduced recently and valid upto 30.06.2009. The bank is already offering its customers (as a Corporate Agent) insurance both for life and non life along with other investment avenues in Mutual Fund through our channel partners.  

A home/ dwelling being a basic necessity, and considering the Government of India’s priority for ensuring that home loans are made available at an affordable price to the eligible borrowers besides offer free insurance cover to them, we are desirous of introducing a “Group Insurance cover for the Special Uco Shelter Borrowers” and more specifically very expeditiously.

The Bank now invites Life insurance proposal for its  “Special UCO Shelter” Borrowers, as per the broad specification listed below. Any deviation from the minimum specifications must be identified and fully described. In case you are unable to quote or do not wish to quote,  please return this form intact marking it as “not interested” or “ not quoting”

1. Purpose 
As per the directives of the Government of India, all Public Sector Banks have decided to offer two new schemes for all New Home Loan Borrowers which will be valid upto 30th June 2009. The schemes will not apply for swapping of loans.

2.  Objective and Scope of the Policy 

 The objective of this Group Life insurance policy is to offer all the Special UCO Shelter Loan borrowers of the Bank, life cover (as per the Government of India directives) against the risk of death normal as well as accidental   during the entire tenure of the loan, i.e., during the moratorium period of the loan as well as the entire repayment period, the premium for which will be borne by the bank.   
The Life  Insurance cover  shall be applicable for the  sanctioned loan amount and for the entire tenure of loan, upon  payment of  single premium upfront on the date of first disbursement of the loan.  The insurance cover shall however gradually decrease with the reduction of the outstanding in the loan account arising out of repayment.       

The aforesaid Home loan schemes shall be as under:

	Parameters 
	Scheme- 1
	Scheme- 2

	Quantum of loan 
	Upto Rs.5.00 Lacs
	Above Rs.5.00 Lacs & Max Rs.20.00 Lacs  

	Tenor of Loan
	Max 20 years
	Max 20 years

	Age group
	21 to 60 yrs.
	21 to 60 yrs.

	Interest 
	8.50% p.a. for the first five years. The benefit of any lower rates of interest will be passed on to the borrower. The rate of interest shall be re-set after five years from the date of drawal of the first installment and the borrower will then have the option for going for a fixed rate or a floating rate of interest. 
	9.25% p.a. for the first five years. The benefit of any lower rates of interest will be passed on to the borrower. The rate of interest shall be re-set after five years from the date of drawal of the first installment and the borrower will then have the option for going for a fixed rate or a floating rate of interest.

	Margin 
	10%
	15%

	Processing chg./
	NIL
	NIL

	Pre-payment chg./
	NIL
	NIL

	Life Insurance cover 
	Premium to be borne by the bank 
	Premium to be borne by the bank


Considering the fact that this is a package introduced by the bank as per the directives of the Government of India, you are advised to quote your most competitive premium structure for insuring the life of the borrower(s) of the above home loan products, subject to your accepting the terms and conditions relating to support services and MIS feed back required by us to ensure effective implementation and control at the corporate level.

3. Bidder’s Eligibility (all mandatory provisions)

3.1. The bidder must have an IRDA license for procuring insurance business in   

       India. 

3.2. The bidder must have a track record of minimum SIX years  of operations   

       in life insurance business in India as on 31.03.08; 

3.3. The bidder should have at least two foreign/private/public sector banks  

       as channel partners under Banc assurance or have two tie up  

       arrangement for stand alone products   as on 31.03.08. Tie up with RRB’s 

       and Co-operative Banks will not be considered for this purpose.

3.4. The bidder must have a network of at least 100 outlets/branches including  

       points of sale (POS) across the country. 

3.5. The bidders   must have recorded a progressively increasing trend in their 

       premium collection turnover for the last three years and the same for  

       March 2008 should be at least Rs.500 Crs

4. Period of Tie up

The tie up between the Insurance Company and the Bank shall be for a minimum period of ONE Year commencing from a date to be determined /advised   after completion of the process of selection.  

 5. Minimum Specifications/Requirements to be met/satisfied by the Insurer  

           5.1. The product envisaged shall be a comprehensive one-time premium life   

                  Policy to cover  natural as well as accidental death  for all our Special 

                  UCO Shelter Borrowers. 

5.2. The premium for the above risk cover should be in line with the market     

       conditions and competitive enough as the same is to be borne by the 

       bank.

5.3. The company should also have a speedy claim settlement record.

5.4. The company should be technology enabled, so as to be in a position 

       to provide the Bank with list of the policies issued pan India with all details           

by the 10th of the every succeeding month. 

           5.5. The company should also have a suitable set up at the field level, like, 

                  Branches  &  Controlling offices spread across the country with sufficient 

                  number of  Sales executives etc., so as to map them to our various

                  branches upto a   maximum of TEN branches  per executive  for the 

                  following  service support i.e.:

· collection of proposal form , premium,  

·  issuance of policies

· imparting training to our field functionaries regarding the procedures and processes of the implementation of the schemes etc.,    

5.6. As the scheme is intended to offer home loan at an affordable cost, the       

        Bank desires that the cover should be made available on the following 

        terms: 

                (a) Based on a   declaration of good health  by the  

                      Borrower,

                (b) cover shall commence Immediately on receipt of the  premium  

                      amount by the  Insurance company

               (c)  In case of foreclosure of the loan account, the premium on 

                      prorate basis should be refunded to the bank.

           5.7.   The company shall give an indemnity to the Bank to the effect that they 

                    will not use or part with the data for any purpose other than its                       

                     intended  for. 

5.8. The bank desires that the insurance company should be capable  of the    

       following.

1. The policy should issued within a period of 15 days from the date of receipt of the premium from the Bank

2. The policy issued should be assigned in favor of the bank and  delivered to the concerned branch only within the period  stipulated in (1) above,

3. The claims as and when received should be settled within a  maximum period of 60 days from the receipt of all the relevant documents required for settlement of the claim

5.9.  The above stipulations are with the view to have a uniform matrix for the 

        purpose of evaluation of the commercial bid as well to ensure that 

        successful  bidder is equipped to service our branch network of over 2000 

        branches successfully and effectively. As such company who are not in a 

        position to satisfy the above stipulations , under para 5.1 to 5.8  need not 

        apply.

  6. Particulars of Group Insurance Scheme for the Special Uco shelter  Scheme. 

	SI No
	Parameters
	Particulars
	Range 

	1
	Age at  Entry
	Minimum  
	21 years

	
	
	Maximum  
	59 years

	2
	Tenure of policy
	Maximum  
	                  20 years 

	3
	Amount 
	Scheme A - @ 8.5% 
	                Upto Rs.5.00 Lacs 

	
	
	Scheme B - @ 9.25%
	Above Rs.5.00 lacs and maximum of Rs.20.00 Lacs 

	4
	Premium Payment 
	TO BE PAID BY THE BANK




7. Commencement of Coverage of Policy 

 Individual policy coverage issued by the company shall commence from the   

 date of receipt of  the premium by the Insurance Company . 

8. Period of Coverage of Individual Policy

 Individual policy to be issued to the customers shall be valid for the entire tenure of the loan, i.e, the moratorium period, and the entire repayment period as stipulated in the sanction advice.  

9. Service & Support

Service and support being an  important aspect, the  proponents we reiterate are requested to indicate their acceptance to all the stipulations under para 5.1 to 5.8 above, as the  customer support processes is extremely vital in the successful implementation of the process of cover as envisaged here. Any company quoting under this RFP and subsequently not being in a position to meet any of the said stipulations will be treated as disqualified and may be barred from participating in future bids floated by the bank. 

10. Quotation Format and Context

a.   Quotations must be complete in all respects. The RFP must be signed by an authorized   company   representative, clearly indicating his designation along with the company seal. 

b.  Emphasis should be on a comprehensive proposal with clarity of content.

c.   Quotation must be accurate. Errors, omissions, alterations of a material nature will result in rejection of a Quotation. Quotation cannot be altered or amended after the submission deadline. However, for proper evaluation Bank may, at its discretion, ask the bidder for clarification. The response shall be in writing and no change in premium rate or substance of the bid shall be permitted.  

11.  Minimum Bid Acceptance Period

Bids shall be firm offers and shall remain valid for acceptance by UCO Bank for a minimum period of THREE MONTHS following the RFP closing date (i.e. last date of submission of RFP). 

12.  Submission/Opening of Bids

12.1. The bidding process shall comprise of  Technical Bid (Annexure-1) in 

                     which the company(s) will be required to satisfy all the  mandatory 

                     provisions under item 3 above, as well meet the    specifications/

                     requirements under para 5.1 to 5.8 above and Commercial Bid 

                    (Annexure-2A  & 2B )

      12.2. Both the Technical Bid (Annexure-1) and the Commercial Bid              

               (Annexure - 2A & 2B) should be addressed to the Assistant General 

              Manager, UCO BANK, Retail Banking Dept., Head Office (2nd Floor), 

              Annex, 10 B.T.M. Sarani, Kolkata – 700 001 and should be submitted in his 

              Office on or before 2.00 PM in separate covers on or before the   19th 

              February 2009  in a sealed packet, super scribed “Technical Bid for 

             Group Insurance for Home Loan Borrowers of UCO BANK and  

             Commercial bid for Home Loan Borrowers ” respectively. Late bids will 

              not be accepted.  

12.3. The Technical Bid will be opened on 20th February 2009 at 3.30 P.M. in the chamber of the Asst.General Manager (Retail Banking) in the presence of bidder’s representatives who chose to attend. The representatives who are present shall sign the register evidencing their attendance.

12.4. The Technical bid will be evaluated first, and the  Commercial bid of only  

           such companies who fully qualify in the Technical bid will be  

          opened for  evaluation.

13. Decision

Decision taken by the Bank   as detailed above will be based on the

              evaluation of the Commercial Bid.  The Bank’s decision will be final    and    

              binding on all the bidders. The Bank further  reserves its right  to reject one or   

              all of the bids without assigning any reason whatsoever as well withdraw this 

              RFP at any time during the process without assigning any reason 

              whatsoever. 

14. Communication Regarding the RFP

This Request for Proposal is being issued by the Retail Banking Department of UCO Bank, Head Office, Kolkata, which is the sole point regarding all administrative and technical matters relating to the requirements described in this RFP and is the only authority to change, modify, clarify the specifications, terms and conditions, etc. of this RFP and for the decisions taken as a result of this RFP. Any communication in this regard may be made on the address mentioned under clause 12.2 on “Submission/Opening of Bids”.
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This document is meant for the exclusive purpose of Bidding as per the Specification Terms, Condition and Scope indicated and shall not be transferred, reproduced  or otherwise used for purposes other than for which it is specifically issued.  
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